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Where  Do  You  Come  From? 


SKiS 


By  Doris  Chu 

hy  do  Chinese  Americans  feel  offended 
and  insulted  when  people  ask  them  where 
they  come  from,  or  if  they  can  speak 
English,  or  when  they  were  typecast  in  plays? 
There  are  so  many  newcomers  from  China  who 
arrive  in  the  US  as  students,  immigrants  and  vis¬ 
itors.  Many  of  them  do  not  speak  English.  This 
isn’t  something  to  be  ashamed  of.  They  need  time 
to  learn  the  language.  What’s  wrong  with  being 
mistaken  for  one  of  them?  How  do  people  know 
that  one  is  an  American-born  Chinese  who  speaks 
only  English  or  a  newly  arrived  person  who 
speaks  no  English?  There  is  nothing  written  on 
our  faces  to  tell  people.  So  why  must  one  get  angry 
when  being  mistaken?  Is  it  shameful  to  be  a  newly 
arrived  Chinese? 

Another  ridiculous  reason  to  get  angry  is  when 
people  ask  “Do  you  plan  to  stay  here  or  go  home?” 
or  “How  long  have  you  been  here?”  or  “When  do 
you  plan  to  go  home?”  Or  something  of  that 
nature.  I  think  the  most  ridiculous  answers  are:  ‘T 
am  just  as  American  as  you  are”  or  “What  home? 
Where  do  you  think  my  home  is?”  or  “Do  you  plan 
to  go  back  to  where  your  grandparents  came 
from?”  or  something  hostile  like  that.  There  are 
people  from  other  countries  whose  stay  is  tempo¬ 
rary.  How  can  people  differentiate  those  people 
from  the  US  born? 

This  sensitivity  and  insecurity  comes  from  lack 
of  self-confidence  and  identity.  Many  blame  the 
American  society  for  discriminating  against  for¬ 
eigners  and  ethnic  minorities.  While  discrimina¬ 


tion  is  an  inexcusable  bigotry,  it  is  not  an 
American  specialty.  We  can  find  it  everywhere. 
Let’s  look  at  a  few  examples: 

Dale  Barn  and  Joyce 

ale  is  a  Chinese  language  teacher.  His  wife 
Joyce  is  a  woman  from  Taiwan.  Once  while 
taking  a  vacation  in  Taipei  they  shopped  in 
a  store.  The  sales  girl,  used  to  taking  advantage  of 
foreigners,  quoted  a  higher  price  on  an  item  to 
Dale.  Joyce  knew  that  the  girl  was  over-charging 
them.  So  she  asked  for  an  explanation.  The  sales 
girl  looked  at  Joyce,  puzzled.  She  said:  “Why  do 
you  side  with  that  foreigner  and  not  try  to  help 
us?”  The  sales  girl  thought  that  Joyce  was  a 
tourist  guide. 

Yee  Ha  and  Bill  Sutton 

Yee  Ha  was  a  pianist  from  Hong  Kong.  Her 
husband  was  a  professor  at  the  University 
of  Pittsburg.  One  year  Yee  Ha  was  invited  to 
give  a  concert  in  Taiwan.  When  they  got  there 
they  went  to  the  Grand  Hotel,  the  most  high-class 
hotel  at  that  time.  The  hotel  clerk  gave  them  two 
separate  rooms.  Bill  told  the  clerk  that  they  only 
needed  one  room.  The  clerk  looked  at  Yee  Ha  from 
head  to  toe  and  said:  ‘You  have  to  go  to  another 
hotel.  Grand  Hotel  is  not  that  kind  of  place.”  He 
thought  Yee  Ha  was  a  call  girl. 

John 


John  was  a  son  of  an  American  GI.  His  moth¬ 
er  was  also  an  American.  In  1949,  when  the 
American  army  was  withdrawing  from 
Shanghai  in  a  hurry  John  was  with  his  nanny.  His 
parents  could  not  get  to  him.  So  he  was  left  in 
Shaghai.  As  he  grew  up  he  became  a  full-fledged 
Chinese.  The  only  thing  that  differentiated  him 
from  others  was  his  physical  appearance.  He  often 
got  special  treatment  because  of  this  misunder¬ 
standing.  During  the  Cultural  Revolution  he  was 
sent  to  the  countryside  for  “reform  through  labor.” 
It  was  a  time  when  the  US  and  China  had  very 
adverse  relations.  He  was  naturally  discriminated 
against  by  his  fellow  laborers.  When  China  pro¬ 
fessed  “uniting  with  all  peoples,”  he  was  present¬ 
ed  by  his  unit  as  a  symbol  of  unity.  After  the 
Cultural  Revolution,  foreigners  were  treated  with 
respect.  John  would  be  given  a  seat  in  a  crowded 
bus,  be  allowed  to  walk  through  a  door  before 
everyone  else,  and  so  forth.  People  did  not  know 
that  he  was  as  Shanghainese  as  anyone  else.  The 
film  production  companies  hired  him  and  others 
like  him  to  play  foreigners  in  the  films.  He  did  not 
take  offense  or  complain  about  it.  His  friends  only 
joked  about  it  and  said  that  he  had  got  a  good 
deal. 

Should  we  always  get  so  wrought  up  or  is  it 
acceptable  to  treat  it  with  humor  and  take  it  in 
stride? 

(Doris  Chu  is  director  of  the  Chinese  Culture 
Institute  in  Boston) 
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COUNTRY  LIVING 
IN  AMHERST 


*  Spacious  2  Bedroom  Apartments  From  $775/Month. 

*  Exercise  Facility  with  Stairmaster,  Life  Cycle  &  Nautilus 
Work  Stations 

*  Heat  &  Hot  Water  Included 

*  On  Site  Laundry  Facilities 

*  Less  Than  A  Mile  From  Downtown  Amherst,  Amherst 
College  &  UMASS. 

*  On  5  College  Bus  Line  (Free) 

*  Children  Play  Area  &  Soccer  Field 


156  A  Brittany  Manor  Drive ,  Amherst 
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Boston,  MA  02108 

m 

& 

(617)  723-6200 
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★  Permanant  Resident  Status/Green  Card 

★  Family-based  Visa  Petitions 

★  Temporary  Work  Visas/HIB 

★  «J 

★  Labor  Certifications 

★  xm 

★  National  Interest  Waivers 

★  g 

★  Outstanding  Researchers 

★  a* 

i 

★  Investors 

★  Naturalization  &  Citizenship 

★  AH 

31  years  experience 

s-*®ksb* 

Toddler  Teacher 

Boston  Child  Care  Center  seeks  bilingual  (Chinese  and 
English),  OFC  qualified,  toddler  and/or  preschool  teacher. 
Competitive  salary  w/exc.  benefits.  Call  Hanna  at  (617) 
635-5261 


Greater  Boston  Legal  Services 

197  Friend  Street  Boston  Massachusetts  02114 
Telephone  (617)  371-1234  TDD  371-1228  Fax  371-1222 

Attorney  in  Health  &  Disability  Unit  representing  clients  who  are  applying  for  or  are 
being  terminated  from  public  disability/health  benefits.  Emphasis  in  this  position  is 
on  cases  involving  issues  concerning  individuals  with  disabilities  who  attempt  a 
return  to  work.  Outreach  to  clients  and  community  groups;  one  to  five  years  exp.; 
good  interviewing,  organizational,  writing,  oral  advocacy,  and  presentation  skills. 
Application  Code  ATTN:  ATTYHLTH 

Long-term  temporary  attorney  position  in  the  Elderly  Unit  for  9  months  beginning  in 
January  1999.  Responsibilities:  advising  and  counseling  elderly  clients  with  legal 
questions  regarding  housing,  government  health  and  income  benefits,  and  nursing 
home  issues;  representing  clients  at  administrative  and  court  hearings;  conducting 
outreach  and  training  activities;  participating  in  local  and  statewide  coalitions. 
Requirements:  Admission  to  the  Massachusetts  Bar  or  eligible  to  practice  pursuant  to 
Supreme  Judicial  Court  Rule  3.04;  at  least  2  years  experience  as  an  attorney  with 
some  aspect  of  elder  law  ;  sensitivity  to  the  needs  of  elderly  clients;  some  travel  within 
Massachusetts;  effective  verbal  and  written  communications  skills,  and  excellent 
organizational  skills.  Application  Code  ATTN:  ATTYELDER 

GBLS  is  an  AA  EO  Handicapped  employer.  Salary  is  according  to  union  scale.  Candidates 
should  submit  resumes  to  Liz  Revilla  Schoeneberger,  Personnel  Director,  at  the  above 
address.  Application  deadline  is  October  30,  1998. 
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A  Report  on  Quincy's  Asians 

Racial  Harassment  Still  a  Problem;  Asians  Urged  to  Participate  in  Community  Affairs 


When  several  homes  were 
placed  on  the  market  last 
spring  on  one  block  in  the 
Wollaston  section  of  Quincy,  the 
majority  of  prospective  buyers  were 
Asian.  In  a  matter  of  weeks  both  hous¬ 
es  had  been  purchased  by  Asian  fami¬ 
lies.  Now  one  side  of  the  street  con¬ 
tains  a  balanced  mix  of  five  non- Asian 
households  and  four  Asian  house¬ 
holds. 

To  anyone  observing  the  street  on  a 
daily  basis,  Asians  and  non-Asians 
appear  to  be  living  together  without 
major  frictions  or  resentments. 

But  are  Asians  faring  better  and 
feeling  more  comfortable  living  in 
Quincy  today  than  they  were  during 
the  racially  tense  years  of  the  late 
1980s? 

According  to  a  recent  report  on 
Asian  fife  in  the  city,  Quincy’s  Asians 
generally  say  that  life  today  is  better 
than  it  was  when  they  first  arrived  in 
the  city,  though  many  continue  to  com¬ 
plain  about  racial  harassment  in  their  neighbor¬ 
hoods.  At  the  same  time,  the  report  suggests  that 
members  of  the  city’s  Asian  population  often  fail 
to  become  engaged  in  the  broader  life  of  the  com¬ 
munity  either  because  they  are  too  busy  working 
or  else  are  focused  largely  on  family  affairs. 

Commissioned  by  the  Quincy  Coalition  for  the 
Prevention  of  Alcohol,  Tobacco  and  Other  Drug 
Problems  (Impact  Quincy),  the  needs  assessment 
report  was  written  by  Tom  Lun-nap  Chung,  direc¬ 
tor  of  research  for  the  state  Executive  Office  of 
Elder  Affairs.  Chung,  who  has  authored  earlier 
studies  on  the  area’s  Asian  community,  said  data 
in  the  Quincy  study  is  drawn  from  existing  litera¬ 
ture  (including  1990  US  Census  data),  a  survey 
distributed  to  about  500  households,  focus  groups 
and  in-depth  interviews. 

In  his  report  Chung  suggests  that  Quincy’s 
efforts  to  address  the  needs  of  its  large  Asian  pop¬ 
ulation  may  be  ‘losing  momentum.”  “At  this  junc¬ 
ture,  their  joint  venture  can  turn  out  to  be  a 
greater  success,  a  national  model  for  integrating 
Asian  Americans,  or  it  can  deteriorate  to  a  situa¬ 
tion  where  both  sides  lose,”  the  report  states. 

While  the  influx  of  Asians  into  Quincy’s 
once  predominately  white  neighborhoods 
led  to  racial  tension  in  the  late  1980s,  the 
city  quickly  mounted  a  media  and  police  campaign 
to  protect  Asians  from  harassment.  The  plan 
appeared  to  be  effective  as  the  number  of  reported 
hate  crimes  dropped  dramatically  during  the 
1990s.  Asians,  meanwhile,  continued  to  move  to 
Quincy,  making  it  a  community  of  choice  for  many 
middle-income  Asians  seeking  to  buy  their  first 
home.  In  today’s  Quincy,  Asians  make  up  an  esti¬ 
mated  17.7  percent  of  the  population  (15,715  of 
the  city’s  88,781  residents),  or  about  one  out  of 
every  five  to  six  residents. 

Chung  argues  that  Quincy’s  Asians  include  both 
people  who  are  well  on  their  way  to  becoming 
assimilated  into  American  life  and  those  who 
remain  dependent  on  an  “informal”  ethnic  net¬ 
work  for  their  livelihood  and  social  life.  Those  still 
relying  on  the  “informal”network  include  both 
longer-term  residents  and  more  recent  immi¬ 
grants,  while  the  “one-step-up”  Asians  were  either 
born  here  or  have  been  living  in  the  US  for  some 
time. 

In  earlier  decades,  Greater  Boston’s  Asian  popu¬ 
lation  was  generally  divided  between  lower- 
income  Chinese  living  in  immigrant  enclaves  like 
Chinatown,  and  wealthier,  more  highly  educated 
Asians  living  in  upper-income  Boston  suburbs. 
What’s  unique  about  Quincy’s  Asians  (as  well  as 
those  in  communities  such  as  Malden  and 
Randolph)  is  that  many  are  neither  recently 
arrived  immigrants  with  low  median  incomes  nor 
highly  educated  upper  income  Asians 
According  to  the  report,  Asians  were  drawn  to 
the  city  because  of  its  proximity  to  the  subway  line 
and  its  affordable  housing  prices.  Many  Asians 
also  moved  to  Quincy  to  be  close  to  relatives  and 
friends  and  to  take  advantage  of  its  quiet  environ¬ 
ment  and  safe  neighborhoods  Chung  found  that 
two  thirds  of  respondents  lived  in  Boston  before 
moving  to  Quincy 


Interactions  With  Neighbors 

he  report  suggests  that  language  plays  a 
major  role  in  the  way  Asians  interact  with 
their  neighbors.  If  Asians  are  perceived  to 
avoid  interactions  with  their  neighbors,  unease 
with  English  and  American  culture  in  general 
may  be  a  factor.  Another  factor  is  attending  to  sur¬ 
vival  needs  that  require  long  hours  of  work, 
though  this  would  not  appear  to  apply  to  longer- 
term  residents. 

“Asian  residents  tend  to  interact  mostly  with 
neighbors  who  speak  the  same  language,”  the 
report  notes.  And  while  Asians’  relationships  with 
neighbors  is  often  limited,  efforts  are  made  by 
both  Asians  and  non-Asians  to  maintain  friendly 
relations.  One  community  activist  commented 
that  “frankly  speaking  they  (whites)  are  nice  to 
us.”  But  the  same  person  added  that  such  rela¬ 
tionships  tend  to  be  “shallow.” 

The  report  goes  on  to  say  that  “interaction  is  low 
even  between  those  who  share  the  same  language. 
The  cause  is  likely  to  be  their  busy  schedule  and  a 
rush  mentality.  Asian  residents,  children  and 
adults  alike,  do  not  spend  much  time  with  their 
neighbors.” 

Asian  Needs 

n  a  survey  of  Asian  needs,  Chung  found  that 
English  classes  represented  the  most  urgently 
needed  resource,  followed  by  health  and  med¬ 
ical  services,  and  safety  concerns  (See  Table).  A 
third  of  all  respondents  also  cited  a  need  for  elder 
services.  The  report  notes  that  Asian  respondents 
were  less  concerned  about  public  facilities,  rela¬ 
tionships  with  their  neighbors,  volunteer  opportu¬ 
nities  and  access  to  politicians.  The  city’s  Asians, 
the  report  notes,  place  most  of  their  attention  on 

Current  Needs  of  Quincy  Asians 


Urgently 

Needed 

Needed 

Not  Answered 
or  Not  needed 

English  class 

28.6 

19.6 

51.8 

Health/Medical  Service 

23.0 

18.7 

58.3 

Safety 

21.4 

20.0 

58.6 

Elderly  Service 

20.4 

13.3 

66.3 

Interpretation/Translation 

19.8 

16.5 

63.7 

Job  Finding 

19.2 

15.7 

65.1 

Job  Training 

17.3 

14.9 

67.8 

Child  Care  (after-school) 

13.3 

15.1 

71.6  ■ 

Public  Facilities  (street  lights,  etc.) 

12.3 

19.6 

68.1 

Housing  (affordability) 

11.9 

16.3 

71.8 

Child  Care  (pre-school) 

11.9 

9.1 

79.0 

Neighbor  Relationship 

11.1 

20.6 

68.3 

Housing  (quality) 

10.3 

16.1 

73.6 

Socialization 

9.7 

17.9 

72.4 

Nursery  Service 

8.3 

9.1 

82.6 

Mental  Health 

7.1 

6.8 

86.1 

Volunteer  Opportunity 

5.6 

16.9 

77.5 

Alcohol/Drug  Abuse 

5.6 

4.0 

90.4 

Access  to  Politicians 

4.4 

16.3 

79.3 

survival  needs  and  family  matters. 

The  study  found  that  many  Quincy  Asians  leave 
the  city  to  satisfy  their  needs,  though  “their 
dependency  upon  Chinatown  is  not  as  pronounced 
as  it  was  in  1988.”  While  Quincy  Asians  often  use 


Chinatown  restaurants,  markets, 
insurance  agents,  and  job  assis¬ 
tance  and  training  programs,  the 
report  points  out  that  “Quincy's 
banks,  hardware  and  car  shops 
have  already  won  some  business 
from  over  70  percent  of  the  Asian 
customers.” 

In  an  effort  to  appeal  to  Asian  res¬ 
idents,  local  supermarkets  now  sell 
Asian  vegetables  and  a  limited 
range  of  other  Asian  food  products. 

The  report  suggests  that  Asians 
often  use  Quincy  banks  to  deposit 
their  savings  but  that  banks  have 
not  tried  very  hard  to  “engage  in 
deeper  business  relationships  with 
Asians.” 

The  report  further  suggests  that 
the  needs  of  many  Asians  appear  to 
be  different  from  those  of  Quincy’s 
non-Asian  population.  A  city  neigh¬ 
borhood  needs  assessment  study  in 
1993  foimd  that  Quincy  residents 
are  “mainly  concerned  with  recre¬ 
ation  and  socialization”  issues,  while  many  Asian 
residents  told  Chung  they  are  more  concerned 
with  survival  issues  and  family  concerns. 

“The  unique  needs  of  many  Asian  residents  will 
very  likely  receive  insufficient  attention  under  a 
network  that  is  developed  to  meet  the  needs  of  the 
majority  neighborhood,”  the  report  states.  “Such  a 
qualitatively  different  pattern  warrants  a  sepa¬ 
rate  planning  process  to  address  the  needs  of  the 
Asian  residents.” 

Family  Life 

hile  Asians  are  typically  depicted  as  being 
family-oriented,  Chung’s  report  suggests 
that  many  Asian  parents  spend  a  signifi¬ 
cant  amount  of  their  time  working.  Both  parents 
are  often  working  and  “some  couples  have  three 
jobs,”  the  report  notes. 

While  much  effort  is  put  into  working  and  earn¬ 
ing  wages,  “most  Asian  parents  are  not  extrava¬ 
gant  spenders  and  generally  are  averse  to  spend¬ 
ing  their  money  on  non-essential  items,  the  report 
notes. 

“Contrary  to  a  popular  belief,  Asian  couples  do 
not  spend  a  lot  of  time  with  their  children...  Some 
regret  too  late  when  their  children  fall  behind  in 
school  or  become  juvenile  delinquents.  Religious 
leaders  are  concerned  as  they  see  an  increasing 
number  of  families  going  through  such  agony.” 

Even  those  who  have' reached  a  level  of  financial 
stability  “have  not  outgrown  their  busy  lifestyle,” 
the  report  notes.  “They  do  not  allow  themselves 
enough  time  to  pick  up  the  language  and  culture 
of  the  new  land.  They  leave  little  time  for  commu¬ 
nity  activities.  Many  do  not  even  spend  enough 
time  with  their  children  and  spouse  ...  It  is  about 
time  for  them  to  ask  why  they  are  so  busy,  how 
they  can  better  blend  into  the  mainstream,  and 
what  do  they  really  need.” 

Teenagers  and  Children 

he  number  of  Asian  students  in  Quincy’s 
schools  has  grown  from  1. 1  percent  in  1980 
to  18.7  percent  in  1996.  Young  people  are 
more  likely  to  disagree  with  the  statement  that 
“Quincy  welcomes  Asians”  and  more  likely  to  feel 
that  Quincy  discriminates  against  Asians.  In  try¬ 
ing  to  determine  why  Quincy  young  people  feel 
less  positive  about  the  city,  Chung  found  that 
“half  of  the  Asian  high  school  students  in  a  focus 
group  had  been  harassed.”  The  young  people 
rarely  report  incidents  to  the  school  and  generally 
don’t  tell  teachers.  They  say  they  refrain  from 
telling  teachers  because  they  believe  they  would¬ 
n’t  respond  to  their  complaints. 

The  report  also  notes  that  racial  violence  contin 
ues  to  occur  on  the  city’s  streets.  Chung  relates 
the  story  of  one  Asian  boy  who  was  punched  in  the 
eye  by  a  teenager  who  initially  extended  his  hand 
in  a  gesture  of  friendship  The  perpetrator  was 
never  caught  ‘This  kind  of  story  inevitably  under¬ 
mines  Asian  children’s  trust  in  the  establish¬ 
ment,”  the  study  notes. 

In  describing  the  fives  of  Asian  young  people  in 
Quincy,  the  report  notes  that  children  are  often 
responsible  for  many  household  chores  and  in 

Continued  on  next  page 
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Continued  from  previous  page 

many  instances  provide  adults  with  interpretation 
or  translation  About  one  third  of  the  Asian  high 
school  students  work  part-time. 

“Asian  children’s  days  and  evenings  are  fully 
packed,”  states  the  report.  '“Besides  school  and 
homework,  some  of  them  take  additional  classes 
in  mathematics,  Chinese  or  English.  Many  also 
take  music  lessons  or  participate  in  dance  troupes 
or  martial  arts.” 

Asian  parents  encourage  their  children  to  do 
well  in  school  and  internalize  Asian  culture  and 
values.  Parents,  however,  do  not  appear  to  place 
such  high  demands  on  the  schools.  The  reports 
notes  that  parents  have  limited  contact  with  the 
schools  and  seldom  raise  questions  regarding 
school  policy. 

The  report  points  out  that  while  Asian  parents 
encourage  their  children  to  do  well  in  school,  stu¬ 
dents  with  high  grades  in  the  US 
are  often  viewed  as  “nerds”  by 
other  students.  “Trapped 
between  these  two  value  systems, 
some  Asian  students  get  frustrat¬ 
ed  and  end  up  withdrawing  from 
school  life,”  the  report  notes. 

The  study  suggests  that  many 
Asian  young  people  also  feel 
uncomfortable  on  Quincy’s  play¬ 
grounds.  “Teenagers  do  not  feel 
comfortable  engaging  in  contact 
sports  with  non-Asians  who  play 
with  a  more  physical  and  aggres¬ 
sive  style,”  according  to  the  study. 

The  report  also  notes  that 
Asians  -  regardless  of  their  ethnic 
background  -  tend  to  “stick 
together.” 

The  report  suggests  that  Asian 
students  are  generally  abstaining 
from  drugs,  teenage  sex,  and  vio¬ 
lence.  “Schools  in  Quincy  have 
recorded  almost  nothing  regard¬ 
ing  Asian  teenage  sex.  Only  two 
pregnancies  were  reported  among 
Asian  students  over  the  past  10 
years,”  according  to  the  report. 

Boys,  the  report  suggests,  tend  to  be  less  outgo¬ 
ing  than  girls  and  less  likely  to  participate  in 
extra-curricular  activities. 

Asian  Elders. 

Asian  elders  say  their  most  important  need  is 
health  and  medical  services,  followed  by 
elderly  services,  English  classes,  interpreta¬ 
tion  and  safety. 

“Compared  to  their  children  and  grandchildren, 
Asian  elders  hold  the  most  positive  impression 
about  Quincy,”  the  report  says. 

The  study  also  notes  that  elders  aged  50  to  64 
have  great  difficulty  finding  work.  “We  are  too  old 
for  the  restaurant  and  factory,  but  not  yet  eligible 
for  the  elderly  programs,”  one  respondent  says. 
Many  elderly  job  seekers  who  are  qualified  for 
specific  jobs  in  their  home  countries  cannot  find 
work  here. 

Wage  and  Salary  Earners 

The  report  divides  Quincy  Asians  into  recent 
immigrants  and  longer-term  residents,  part- 
time  workers  and  full-time  workers,  and 
those  who  are  becoming  assimilated  and  those 
who  remain  dependent  on  the  “captive  economy.” 
Some  recent  immigrants  are  also  “transient  work¬ 
ers”  who  hold  low-paying  part-time  or  temporary 
jobs  outside  the  mainstream. 

Many  recent  and  long-term  immigrant  workers 
employed  in  the  “captive”  economy  share  houses 
with  friends  or  family  members,  communicate 
mainly  with  people  who  speak  their  dialect,  read 
no  newspapers,  and  do  not  participate  in  public 
life.  Many  are  employed  by  restaurants,  while 
their  wives  tend  to  work  as  assemblers  or  garment 
workers  to  provide  the  family  with  health  insur¬ 
ance. 

“Once  working  in  the  restaurant,  [a  worker]  can 
hardly  attend  any  English  and  job  training  class” 
and  has  little  contact  with  the  English-speaking 
world,  the  report  notes.  “The  longer  they  stay  in 
such  a  captive  environment,  the  less  chance  they 
have  to  change  their  career  path.” 

Some  workers,  however,  are  eventually  able  to 
open  restaurants  and  other  small  businesses, 
though  today’s  Chinese  restaurant  business  is 
becoming  increasingly  competitive  as  their  num¬ 
ber  grows. 

Low  City  Employment 

The  report  notes  that  while  an  estimated  one 


out  of  every  five  to  six  Quincy  residents  is  Asian, 
“there  was  no  Asian  employee  at  all  in  most  units 
of  the  local  government.” 

“Asians  are  underrepresented  in  city  employ¬ 
ment,”  the  report  states.  “Secondly,  almost  all  of 
the  Asian  employees  are  assigned  to  work  primar¬ 
ily,  if  not  exclusively,  with  Asian  residents.” 

With  the  exception  of  two  Asian  guidance  coun¬ 
selors/translators,  Asians  in  the  school  system 
(about  nine  teachers  and  seven  teacher’s  aides) 
are  all  assigned  to  the  ESL  or  bilingual  programs. 

“Of  the  140  police  officers  in  Quincy,  only  two 
are  Asians,”  the  report  adds. 

Health  Issues 

The  report  notes  that  many  Asians  -  including 
the  elderly  -  do  not  have  health  insurance. 
Restaurant  workers  often  rely  on  their 
spouse’s  job  to  supply  health  insurance.  Many 
elderly  Asians  have  come  to  the  US  at  a  relatively 


The  150  Asians  who  took  part  in  the  Marie  Curry  Walk  in  Quincy 
raised  $15,000  to  fight  breast  cancer.  At  far  left  is  Quincy  Mayor  James 
Sheets;  at  right  is  Amanda  Le,  Quincy  Hospital's  director  of  Asian 
community  services. 


late  age  and  haven’t  worked  in  the  US  long 
enough  to  be  eligible  for  Medicare. 

During  the  1980s  most  Asians  left  Quincy  to 
obtain  medical  care.  Quincy  Hospital,  however, 
now  has  an  Asian  liaison  who  does  outreach  in  the 
Asian  community  and  has  several  Asian  clinicians 
on  staff.  Asians,  however,  still  make  up  less  than 


The  Author’s  View 

Tom  Chung’s  recent  report  on  Quincy’s 
Asians  has  not  been  without  controversy. 
For  one  thing,  the  city  was  apparently 
reluctant  to  see  it  released  and  few  copies  of  it 
have  been  printed. 

Chung  received  word  that  Mayor  James 
Sheets  had  read  the  report  and  was  critical  of 
it.  The  mayor  later  told  Chung  he  thought  the 
report  was  biased  and  failed  to  provide  solu¬ 
tions  to  the  problems  it  highlights.  The  mayor, 
for  example,  questioned  how  Asians  could  be 
concerned  about  public  safety  at  a  time  when 
the  city’s  crime  rate  has  been  going  down. 

Chung,  however,  noted  that  in  most  instances 
Asians  feel  more  positive  about  Quincy,  though 
many  continue  to  express  concern  about  racial 
harassment.  “It’s  unbelievable  that  so  many 
people  have  encountered  being  harassed,”  he 
said. 

Another  issue  of  concern,  he  said,  is  the  lim¬ 
ited  number  of  Asians  holding  city  jobs.  He  said 
he  feels  certain  a  significant  number  of  Asians 
would  be  interested  in  becoming  Quincy  police 
officers. 

Chung  said  the  report  isn’t  meant  to  charac¬ 
terize  non-Asians  as  the  culprits  and  Asians  as 
the  victims.  Tm  not  saying  that  every  problem 
comes  from  the  non-Asians,”  said  Chung,  who 
added  that  the  report  contains  strong  elements 
of  self-criticism,  including  a  section  dealing 
with  Asians’  lack  of  participation  in  community 
affairs. 

“There’s  a  lot  of  things  both  sides  can  do”  to 
improve  life  in  the  city’s  neighborhoods,  he 
said. 

“Quincy  has  made  a  lot  of  achievement," 
Chung  added.  “I  give  them  a  lot  of  credit.  I  have 
no  trouble  doing  that.” 


10  percent  of  Quincy  Hospital’s  inpatient  popula¬ 
tion.  The  report  suggests  that  more  Asians  do  not 
use  Quincy  Hospital  because  it  isn’t  equipped  to 
provide  a  number  of  specialized  services. 


According  to  Impact  Quincy,  more  than  one- 
third  of  Quincy  police  calls  are  alcohol  related. 
But  alcoholism,  the  report  says,  “  is  not  yet  a  wide¬ 
spread  problem  among  Asians  in  Quincy. 
Although  there  are  heavy  drinkers  in  the  Asian 
community,  smoking  appears  to  be  a  more  serious 
health  problem. 

Social  Service  Needs 

The  report  argues  that  Asians  are  not  overly 
dependent  on  government  social  services.  It 
notes  that  Asians  are  currently  being  served 
by  the  local  government  through  a  “handful  of 
liaisons  in  the  Pohce  Department,  City  Hall,  the 
Housing  Authority,  and  the  School  Department. 
The  liaisons,  however,  have  little  impact  on  poli¬ 
cy.  The  report  notes  that  with  family  support, 
“Asian  Americans  are  less  likely  to  become  clients 
of  social  assistance  agencies. 

Chung  concludes  that  the  key  to  Asian  indepen¬ 
dence  has  been  an  informal  network  of  family 
and  friends.  The  best  way  to  ensure  that  Asians 
do  not  turn  to  public  assistance  and  remain  inde¬ 
pendent  is  to  provide  them  with  employment 
assistance,  English  classes  and  housing  assis¬ 
tance. 

“The  model  response  of  City  Hall  for  the  past  10 
years  is  to  acknowledge  that  Asian  residents 
need  help  on  the  one  hand,  commit  nothing  more 
than  interpretation  service  on  the  other,”  the 
report  notes.  “It  has  not  developed  any  long¬ 
term,  quantitative  plan  to  estimate  the  needs  of 
the  ever-increasing  Asian  population  and  tailor 
the  services  accordingly.” 

Harassment 

While  the  report  states  that  “Asian  resi¬ 
dents  in  Quincy  generally  agree  that 
most  white  people  are  nice  to  them,” 
focus  groups  and  interviews  also  suggest  that 
the  number  of  hate  incidents  in  Quincy  remains 
“alarmingly  high.” 

“In  some  focus  groups,  half  of  the  participants 
personally  experienced  racial  harassment. 
Elderly  Asian  women  are  the  easiest  prey.”  A 
number  of  people  said  eggs  and  stones  had  been 
thrown  at  them  on  the  street,  while  others  report¬ 
ed  being  harassed  in  supermarket  parking  lots  by 
teenagers  who  have  sometimes  imitated  the 
Chinese  language. 

“A  remarkably  large  number  of  Asian  shoppers 
complain  about  being  racially  harassed  in  super¬ 
market  parking  lots.  There  are  also  complaints 
about  being  discriminated  by  store  workers,”  the 
study  notes.  The  report  suggests  that  most  of 
these  incidents  are  not  reported  to  the  police. 

Some  forms  of  discrimination  are  more  subtle. 
One  woman,  for  example,  said  she  was  told  by  a 
supermarket  clerk  that  an  on-sale  chicken  was 
unavailable  only  to  see  the  same  clerk  go  to  the 
stockroom  to  get  one  for  a  white  customer. 

Asian  Obligations 

Chung’s  report  also  suggests  that  Quincy’s 
Asians  need  to  participate  in  more  activities 
involving  the  non-Asian  community  and 
make  a  greater  effort  to  respect  local  practices  if 
they  want  to  be  accepted  by  the  non-Asian  com¬ 
munity.  “Unless  Asian  residents,  and  any  other 
residents  for  that  matter,  fulfill  their  civil  obliga¬ 
tions,  they  will  not  earn  the  respect  from  others  in 
the  society,”  notes  the  report. 

“There  are  three  forms  of  civil  obligations  that 
Asian  residents  in'  Quincy  need  to  work  harder  in 
order  to  protect  their  rights  and  benefits  in  the 
long  run:  political  participation,  community  vol- 
unteerism  and  respect  of  the  local  culture.” 

Chung  says  that  only  a  small  percentage  of  the 
Asian  residents  interviewed  for  the  report  had 
voted  in  an  election  and  half  the  members  of  some 
focus  groups  could  not  name  the  governor.  The 
report,  however,  suggests  more  Asians  are  begin¬ 
ning  to  participate  in  American  political  life  now 
and  that  indifference  to  politics  is  rooted  in  their- 
experiences  with  authoritarian  governments  in 
Asia. 

The  report  notes  that  while  Asians  often  partic¬ 
ipate  in  community  events,  they  are  usually  Asian 
community  gatherings.  ‘To  gain  greater  recogni¬ 
tion,  Asian  residents  should  extend  more  of  their 
altruism  beyond  ethnic  activities  and  make  ethnic 
activities  more  attractive  to  non-Asian  residents.” 

The  study  says  that  while  Asians  may  not 
believe  that  every  aspect  of  American  life  war¬ 
rants  embracing,  they  should  strive  to  show  more 
respect  for  local  culture,  lifestyles,  living  stan¬ 
dards,  and  tastes. 

Robert  O'Malley 


OCTOBER  2,  1998 


SAMPAN 


5 


Forum  Identifies 
Elderly  Health  Issues 


State  Health  Commissioner  Dr  Howard  Koh  at  the  Elderly  health  forum. 


Health  service  providers  and  others  in  the 
Asian  community  recently  met  in 
Chinatown  to  discuss  what  actions  should 
be  taken  to  improve  health  care  for  the  Asian 
elderly. 

Sponsored  by  the  Massachusetts  Department  of 
Public  Health’s  Office  of  Minority  Health,  and 
moderated  by  psychologist  Jean  Lau  Chin,  of  CEO 
Services,  the  luncheon  forum  at  the  Dynasty 
Restaurant  in  July  was  meant  to  identify  key 
health  issues  facing  the  Asian  elderly,  including 
gaps  in  services  and  barriers  to  health  care. 
Participants  in  the  event  were  also  asked  to  sug¬ 
gest  actions  that  could  be  taken  to  improve  the 
quality  of  life  and  health  services  for  the  Asian 
elderly. 

In  his  forum  address.  Dr.  Howard  Koh.  commis¬ 
sioner  of  the  Massachusetts  Department  of  Public 
Health,  told  of  his  experiences  with  his  elderly 
Korean  grandparents.  Koh  said  his  grandmother 
came  to  the  US  when  she  was  in  her  60s  and 
passed  away  five  years  ago  when  she  was  in  her 
90s.  As  the  doctor  in  the  family,  Koh  was  often 
asked  by  his  parents  to  contact  his  grandmother’s 
doctor  and  generally  keep  an  eye  on  her  health 
care. 

Koh  pointed  out  that  he  is  aware  of  the  kind  of 
obstacles  that  elderly  immigrants  who  can’t  speak 
English  often  encounter  when  they’re  trying  to 
gain  access  to  health  care.  The  plight  of  the  Asian 
elderly  is  further  compounded  by  health  providers’ 
limited  understanding  of  the  cultural  back¬ 
grounds  and  concerns  of  Asian  patients.  While  he 
said  his  grandmother  received  good  treatment 
from  her  doctors,  he  suggested  that  others  may 
not  be  so  lucky.  The  elderly  immigrants,  he  said, 
are  “perhaps  some  of  the  most  vulnerable  people 
in  society.” 

Further  complicating  matters  is  American  cul¬ 


ture’s  less  respectful 
attitude  toward  the 
elderly,  at  least  when 
compared  with  Asian 
culture’s.  “In  Asia  the 
elderly  are  revered,”  he 
says.  ‘Tm  very  used  to 
this  as  a  Korean.” 

Koh  said  he  is 
making  minority  and 
multicultural  health 
issues  a  priority  as 
state  health  commis¬ 
sioner  and  has  been 
studying  specific 
health  issues  associated 
with  minority  commu¬ 
nities.  He  said  the  message  he  wants  to  get  out  is 
that  every  person  deserves  “the  best  care,  regard¬ 
less  of  where  a  person  comes  from.” 

Perhaps  one  of  the  most  daunting  aspects  of 
aging  for  many  elderly  is  the  prospect  of  one 
day  becoming  incapacitated  and  being  forced 
to  enter  a  nursing  home.  As  an  alternative  to 
nursing  home  care,  some  families  are  providing 
special  care  for  family  members  with  medical 
problems. 

Helen  Chin  Schlichte,  a  board  member  of  South 
Cove  Manor  Nursing  Home,  told  the  group  of  her 
experience  providing  home  care  for  her  late-hus- 
band  George  Schlichte  -  a  founding  director  of 
South  Cove  Manor  Nursing  Home.  Afflicted  over  a 
four-and-a-half-year  period  with  a  debilitating 
neurological  disease,  her  husband  preferred  to 
stay  at  home  as  long  as  possible,  she  said. 

“Once  you  send  me  to  the  nursing  home  I  know 
it  will  be  the  end,”  her  husband  once  told  her.  “He 
wished  to  stay  at  home  and  he  did  to  the  very 
end,”  said  Schlichte. 

Schlichte  said  people  embarking  on  such  a 
home  care  course  should  be  prepared  to  spend 
money  on  the  needed  services.  They  should  also  be 
prepared  to  call  on  the  help  of  family  and  friends 
as  well  as  agencies  providing  needed  services. 

To  help  care  for  her  husband  and  allow  him  to 
remain  at  home,  she  hired  a  home  assistant  to 
care  for  him.  “I  emphasized  competency  and  trust¬ 
worthiness,”  said  Schlichte,  who  explained  that 
the  assistant  was  hired  to  work  at  home  from  7 
a.m.  to  5  p.m.  “All  of  this  was  on  a  private  pay 
plan,”  she  said. 

Forum  participants  were  also  asked  to  discuss 
some  of  the  problems  associated  with  aging 
in  the  Asian  communitv  and  to  make  recom¬ 


mendations  on  how  health  care  could  be  improved. 
Participants  made  the  following  points: 

*  Tom  Lun-Nap  Chung  pointed  out  that  staff  at 
elderly  housing  complexes  aren’t  trained  to 
address  the  health  problems  of  residents.  He  said 
the  government  is  now  trying  to  develop  more 
assisted  living  programs  and  noted  that  the  num¬ 
ber  of  home  care  services  is  also  growing.  “So  we 
can  see  a  trend  there,”  he  said. 

*  In  many  families  children  are  so  busy  they 
have  little  time  to  attend  to  the  needs  of  their 
elderly  parents. 

*  When  grandchildren  grow  up  and  the  grand¬ 
parents  are  no  longer  needed  to  provide  child  care, 
the  elderly  are  sometimes  no  longer  wanted  in  the 
family.  If  parents  are  asked  to  leave  their  chil¬ 
dren’s  homes,  they  may  be  foreed  to  return  to  their 
native  country.  Elderly  Asian  immigrants  in  the 
US  tend  to  be  highly  dependent  on  their  children. 

*  Some  elderly  are  being  emotionally  or  physi¬ 
cally  abused  by  their  spouse  or  children. 

*  Many  recent  immigrants  don’t  know  how  to 
locate  health  care  resources  in  the  community.  A 
method  should  be  developed  to  guide  people  quick¬ 
ly  to  needed  resources. 

*  More  funding  needs  to  be  available  for  home 
health  care  programs 

*  Services  for  the  Asian  elderly  need  to  be 
improved  in  mainstream  health  services.  The  staff 
at  local  hospitals  often  can’t  communicate  with 
Asian  elderly  and  don’t  understand  their  cultural 
background.  Asian  patients  also  have  difficulty 
eating  the  American  food  served  in  the  hospitals. 
Switchboards  at  many  hospitals  are  not  equipped 
to  field  calls  from  Asians  who  can’t  speak  English 

*  In  general  the  Chinatown  community  has 
effective  support  services  for  the  Asian  elderly. 
South  Cove  Manor  nursing  home,  for  example, 
provides,  residents  with  culturally  appropriate 
services,  including  an  Asian  diet. 

*  The  paperwork  required  to  apply  for  health 
services,  particularly  free  care  for  people  without 
health  insurance,  is  too  complex.  Applications 
should  be  simplified. 

*  Over  the  last  15  years,  the  number  of  Asian 
elderly  living  outside  of  Chinatown  has  grown  sig¬ 
nificantly.  While  the  number  of  Asian  elderly  is 
increasing  at  a  rapid  rate,  Asian  elders  tend  to  be 
younger  than  the  elders  of  other  groups 

-Robert  O’Malley 


Some  Facts  About  Minority  Health 


*  There  are  131.7  Chinese  men  per  100  Chinese  women  65  years  or  older, 
compared  with  71.3  per  100  for  whites  of  the  same  age.  A  higher  proportion 
of  elderly  Chinese  males  than  elderly  white  males  are  apt  to  live  alone. 

*  Asians  elders  have  many  of  the  same  health  problems  as  other  older 
Americans,  i.e.,  chronic  diseases  including  high  cholesterol,  hypertension, 
diabetes,  stroke,  and  cancer. 

*  Recent  immigrants  and  refugees  have  poorer  health  than  other  Asians  ( 
Southeast  Asians  and  Chinese). 

*  Death  rates  among  foreign-born  Chinese,  Japanese,  and  Filipinos  are 
higher  than  those  of  their  American-born  counterparts. 

*  29  percent  of  minority  adults  report  having  “very  little”  or  “no”  choice  in 
where  to  get  health  care  compared  with  16  percent  of  white  adults. 

*  21  percent  of  minority  adults  have  problems  with  language  differences  in 
receiving  care,  with  about  one  quarter  of  those  who  do  not  speak  English  as 
a  first  language  needing  an  interpreter  when  seeking  care. 


*  Racism,  ageism  and  cultural  differences  are  the  major  barriers  to  access 
to  care. 

*  About  one-third  of  adults  of  Chinese  and  Korean  descent  used  herbal 
medicine  in  the  preceding  year,  compared  with  12  percent  of  white  adults. 

*  If  longevity  is  a  reliable  indicator  of  good  health,  certain  members  of  the 
Asian  and  Pacific  Islander  populations  have  the  best  health  in  the  country. 
APIs  in  general,  however,  have  higher  rates  of  tuberculosis,  hepatitis,  ane¬ 
mia,  and  hypertension  than  whites. 

*  15  percent  of  those  over  65  and  25  percent  of  those  over  85  display  some 
form  of  dementia.  There  is  a  greater  prevalence  of  dementia  among  Chinese 
and  Japanese  elderly. 

*  Older  Chinese  American  women  have  higher  rates  of  depression. 

-  Information  supplied  by  the  Massachusetts  Department  of  Public 
Health 
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Casa  Maria  Apartments,  130  Endicott 
St.,  Boston,  MA  02113,  is  presently  accepting 
elderly  and  disabled  applicants  for  their 
waiting  list.  If  you  would  like  to  apply  for 
housing  ,  please  call  (617)  367-2667  for  an 
application. 


OffOUTUUfTT 


Equal  Opportunity 
Elderly  and  Handicapped  Housing 


Light  Industrial/ 
Factory  Workers 
Boston  Area 
Must  Speak  English 
Call  Mike 
(617)  262-5151 
Snelling  Personnel 
545  Boylston  Street 
Boston  MA 
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Put  A  Little 
Quality  In  Your  Life 
&  In  Your  Career. 


At  fMhi  Dental  hk  have  a  serious  commitment  to 
providing  the  highest  level  <4  sen-ice  to  all  our 
customers;  thus  we're  always  seeking  candidates  who 
can  help  us  impnrve  the  quality  of  everything  we  do.  Join  us! 


Account  Coordinator 


This  position  supports  our  group  sales  effort  Your  responsibilities 
will  include  maintaining  current  accounts,  enrolling  new  accounts, 
researching  product  options,  administering  and  following  up  on  sales  and 
renewals.  Candidates  should  possess  a  college  degree  and/or  equivalent 
experience,  MS  Office,  strong  organizational,  presentation  and  communica¬ 
tion  skills.  Knowledge  of  group  benefits  and/or  underwriting  a  plus. 
Job  code  AC 


Sales  Administrator 


Your  role  will  be  to  support  the  regional  sales  executive  and  representative 
through  a  variety  of  secretarial  and  administrative  activities  under  minimal 
supervision  The  ideal  candidate  requires  proficiency  in  MS  Office,  excel¬ 
lent  organizational,  written  and  verbal  communication  skills  and  the  ability 
to  handle  multiple  projects.  Job  code  SA 

Customer  Service  Associates 


To  qualify,  an  Associate’s  degree  and/or  2  years'  experience  in  a  customer 
service  environment,  a  professional  phone  manner  plus  the  ability  to  prob- 
lem-solve  and  function  under  pressure  are  essential.  A  knowledge  of  health 
insurance  benefits  is  a  plus.  Job  code  CSA 

Delta  Dental  Plan  offers  a  comprehensive  benefits  package  and  progres¬ 
sive  employee  amenities.  We  are  located  in  beautiful ,  new ,  state-of-the-art 
offices  near  Sullivan  Square  MBTA  stop  (free  shuttle  to/from  station), 
with  ample  free  parking.  For  immediate  consideration,  please  send 
resume  to:  l.iz.  Warrick,  Work/Ufe  Manager,  Delta  Dental,  465  Medford 
Street,  Boston,  MA  02129;  Fax:  (617)  886-1388.  Delta  Dental  actively 
seeks  the  strengths  and  talents  gained  through  a  diverse  workforce. 


A  DELTA  DENTAL 

Delta  Dental  Plan  of  Massachusetts 


^Kiotianc ‘Juncraf  t Service 


Tel:  (617)773-3551 

Tfeofiane  Funeraf Home 
785  HancocIfStreet 
‘Wollaston,  MA  02170 
(617)773-3551 

‘Xfolane  ‘Funeral Home 
333  HancocIfStreet 
Hortfi  Quincy,  MA  02171 
(617)773-3551 

Fy  tie  Fjofiane  Funeral  Home 
21  Fmerald  Street 
Hinglam,  MA  02043 
(781)749-0310 

Kpefe  Keohane  Funeral  Home 
8  Spring  Street 
‘West  Fffxbury,  MA  02132 
(617)325-2020 


The  Public  Schools  of 
Brookline,  Massachusetts 


Netw  ork  Manager 

Technical  management  position  that  provides  for  the  design  and 
integration  of  the  computer  network  infrastructure  in  support  of 
voice,  video,  and  data. 

Qualifications 

•  BSCS  or  equivalent  and/or  4-5  yrs  "hands-on"  working 
experience 

•  Trained  &  experienced  in  network  Protocols  (ATM,  Appletalk 
&  TCP/IP)  Windows  NT,  UNIX,  Windows  based 
microcomputers  and  Macintosh 

•  Work  experience  in  designing  and  implementations  of  both 
voice  ana  data  networks  using  Industry  standards 
specifically  El  A /TLA 

Salary:  Low  to  Mid  $50's 
Deadline  for  filing:  10/7/98 

Please  send  cover  letter,  resume  and  three  letters  of 
recommendation  to:  Dr.  William  B.  Ribas,  Director  of  Personnel, 
333  Washington  Street,  Brookline,  MA  02146. 

An  Affirmative  Action/Equal  Opportunity  Employer 


Amtrak  has  an  immediate  opening  for  the  following  position: 

ROADM ASTER  STRUCTURES 

Responsible  for  maintenance  of  the  S&l  and  Readville  Commuter 
Rail  Maintenance  Facilities.  Supervise  several  crafts.  Provide  the 
planning  and  completion  of  various  types  of  projects  to  include  routine 
maintenance,  emergency  repairs,  mission  support,  safety,  and 
contractor  support.  Must  have  High  School  Diploma  or  G.E.D.  Prefer 
college  or  trade  schooling  or  equivalent  work  experience. 

If  you  are  seeking  a  career  that  will  provide  constant  challenge, 
with  numerous  avenues  for  growth, 
comprehensive  benefits  includ¬ 
ing  Rail  Travel  Privileges,  please 
forward  your  resumes  to:  Amtrak 
Human  Resources,  253  Summer 
Street,  #204,  Boston,  MA  02210. 

Attn:  RS-MBTA 


BENTIEY: 

The  Business 
School 
For  The 

Information 

Age. 


At  BENTLEY 
COLLEGE,  the 
focus  is  on 
business,  people 
and  technology. 
Nearly  4,000 
undergraduate, 
1,800  graduate 
and  3,300  contin¬ 
uing  education 
students  learn  in 
an  environment 
that  integrates 
information 
technology  with  a 
broad  business 
and  liberal  arts 
curriculum,  gain¬ 
ing  knowledge, 
skills  and  experi¬ 
ence  for  careers  in 
a  global  economy. 
Bentley  is  located 
in  Waltham, 
Massachusetts, 

10  miles  west 
of  Boston. 


MEDIA  SERVICES  SHIFT 
SUPERVISOR 

You  will  schedule,  supervise  and  provide  direct  media,  computer, 
p.a.  and  (routine)  video  support  for  classes,  meetings  and 
events.  Responsible  for  the  processing  and  scheduling  of 
faculty  requests:  assigning  and  posting  of  daily  work  schedules: 
evaluating  circulating  inventory  and  shifting  equipment  to 
depots  to  meet  the  needs  of  up  coming' events:  responding 
to  trouble  call  and  scheduling  student  workers.  High  school 
diploma,  aptitude  for  working  with  all  forms  of  presentation 
technology  and  a  willingness  to  work  a  flexible  schedule  to 
accomplish  service  objectives  is  required.  Experience  working 
in  a  service  environment  is  essential.  Some  supervisory  and 
training  experience  preferred.  Must  be  detail-oriented  and 
possess  excellent  customer  service  and  communication  skills 
along  with  the  ability  to  function  successfully  in  a  team 
environment  Job  Code:  DP40985 

CLASSROOM  TECHNOLOGY 
TECHNICIAN  AND  EVENING 
SHIFT  SUPERVISOR 

You  will  be  responsible  for  the  maintenance  and  repair  of 
technology  classrooms:  circulating  computer  set  ups  and 
circulating  and  installing  media  presentation  and  audio  equipment. 
In  addition,  you  will  provide  evening  technical  support  to 
classes,  meetings  and  events:  maintain  and  repair  all  equipment 
controlled  by  Media  Services:  supervise  evening  shift  in  the 
absence  of  shift  supervisors:  respond  to  trouble  calls  and 
replace  malfunctioning  equipment;  coordinate  Media  Services 
Help  Desk  functions;  update  maintenance  database;  and 
post  Information  to  Classroom  Conditions  Alert  portion  of  the 
Media  Services  Web  Page.  Technical  Institute  Certificate 
required  with  at  least  3  years'  experience  in  a  technical  position 
in  education  or  industry.  AMX/Crestron  programming  experience 
and  Extron  training  preferred.  Excellent  customer  service  and 
organizational  skills  are  necessary.  You  must  have  the  ability 
to  solve  technical  problems  and  reassure  anxious  clients  in 
pressure  situations  Job  Code:  DP40989 

ADMINISTRATIVE  ASSISTANT 

Systems  Management  and  Academic 
Technology  Center 

You  will  provide  administrative  support  to  the  departments  of 
Systems  Management  and  the  Academic  Technology  Center. 
Responsibilities  include  phone  coverage;  providing  assistance 
and  information  to  clients:  and  managing  calendar  and 
scheduling  meetings  for  directors.  In  addition,  you  will 
assume  the  role  of  pagemaster  for  both  departments;  maintain 
WEB  pages,  including  collefcting  and  formatting  information; 
work  with  Electronic  Publications  to  develop  initial  pages  and 
work  with  departmental  staff  to  develop  content  and  update 
strategies;  train  and  supervise  workstudies;  develop  and 
maintain  office  operations  manual  for  student  reference;  and 
manage  operating  and  capital  budget  for  both  departments. 
High  School  diploma,  or  equivalent,  with  post-high  school 
business  training,  plus  minimum  of  3-5  years'  experience  in  a 
fast-paced  customer  service-oriented  office  required 
Excellent  communication  skills,  ability  to  manage  multiple 
priorities  and  knowledge  of  Microsoft  Word,  Lotqs  Notes, 
Excel  and  WWW  essential  Job  Code:  DP40686 

DEGREE  AUDIT 
COORDINATOR 

The  Registrar's  Office  seeks  a  qualified  candidate  for  coordination 
of  activities  related  to  the  college's  automated  degree  audit 
process  You  will  monitor  and  maintain  yearly  changes  to 
program  rules,  implementing  new  procedures;  support  the 
policies  and  procedures  governing  degree  requirements; 
ana  provide  information  to  academic  departments.  Additional 
respmsibilities  include  support  of  traditional  Registrar's 
Office  functions  as  needed  Bachelor's  degree  and  previous 
experience  m  an  educational  administrative  support  position, 
and  with  large  educational  software  systems  preferred 
Strong  communication  and  computer  skills  and  the  ability  to 
work  effectively  with  faculty  and  departmental  representatives 
vsired  Job  Code:  DP40529 


SECRETARY 

COMPUTER  INFORMATION  SYSTEMS 

You  will  provide  secretarial  support  for  full-time  and  part-time 
faculty  in  the  Computer  Information  Systems  department. 
Responsibilities  include  preparation  of  correspondence, 
exams  and  syllabi;  maintenance  of  faculty  files  and  supplies; 
and  coordination  and  maintenance  of  department  text  book 
materials.  High  School  diploma  with  post-high  school  business 
training,  plus  a  minimum  of  1  -  2  years'  experience  in  a  fast- 
paced,  service-oriented  environment  are  required.  Candidate 
should  have  excellent  communication  and  organizational 
skills  and  be  detail-oriented.  Knowledge  of  Microsoft  Word 
and  Excel  required  Job  Code:  DP40646 

ADMINISTRATIVE  SECRETARY 

Behavioral  Science 

Primary  responsibility  for  this  position  will  be  to  provide 
secretarial  support  to  all  full-time  and  part-time  faculty  and 
staff  for  Modern  Language,  Behavioral  Science  and  Service- 
Learning  departments.  Specific  duties  include  assisting 
Chairs,  Director  apd  faculty  in  gathering  information  including 
load  reports,  enrollments  management,  copyright  clearance 
for  classroom  materials,  and  routine  requests  for  information 
regarding  departments.  You  will  also  assist  conference  orga¬ 
nization  including  travel  arrangements,  and  reimbursement  of 
funds  to  faculty;  supervise  and  tr^in  work  studies;  manage 
budgets  for  3  departments  to  ensure  proper  billing;  and 
maintain  office  supplies  inventory  for  all  3  departments.  High 
School  diploma  with  post-high  school  business  training,  plus 
a  minimum  of  2-4  years'  experience  in  a  fast-paced,  service- 
oriented  environment  are  required.  Candidate  should  have 
excellent  communication  and  organizational  skills  and  be 
detail-oriented.  Knowledge  of  Microsoft  Word,  Lotus  Notes, 
Excel.  Internet  and  PowerPoint  essential  Job  Code:  DP40728 

ADMINISTRATIVE  SECRETARY 

Philosophy 

Part  time:  19.5  hours/week 
Monday-Friday 

You  will  provide  administrative  and  secretarial  support  to  'he 
Chair  of  the  Philosophy  Department,  7  full-time  faculty  and  3 
or  more  part-time  faculty;  sen/ice  undergraduate  students; 
and  manage  the  office  to  ensure  the  department  is  efficiently 
organized  and  operates'professionally.  This  includes  planning, 
delegating  and  coordinating  workflow  and  supervision  of  1  or 
more  work  study  students.  You  will  also  serve  as  liaison  with 
other  departments,  employees  and  campus  programs.  High 
School  diploma  or  equivalent  with  post-high  school  business 
training  plus  2-4  years'  experience  in  a  .fast-paced  customer 
service  office  required.  Must  possess  excellent  organizational 
and  communication  skills  and  be  detail-oriented.  Ability  to 
manage  multiple  priorities  and  knowledge  of  Microsoft  Office, 
Excel,  PowerPoint,  and  Lotus  Notes  essential.  Job  Code:  DP40675 

WORK  ORDER  ASSISTANT 

Responsibilities  include  analyzing,  editing  and  inputting  daily 
work  orders,  invoices  and  labor  records  for  the  Physical  Plant 
tradesman,  grounds  staff  and  custodial  staff.  Work  with  the 
Budget  Office  and  Accounts  Payable  to  ensure  all  charges 
are  accurate  Work  with  managers  to  resolve  problems  that 
occur  in  a  timely  manner.  A  High  School  diploma  and  2  years' 
experience  in  a  fast-paced  environment.  Must  have  excellent 
communication  and  organizational  skills.  Knowledge  of 
Microsoft  Office.  Excel  preferred.  Job  Code:  DP40789 

Interested  candidates  should  submit  a  resume  and  cover  letter. 

referencing  Job  Code,  to  Human  Resources  Department, 
Bentley  College,  175  Forest  Street,  Rauch  Administration 
Center,  Room  217,  Waltham,  MA  02452-4705;  Fax: 

(781)  891-2494;  E-mail:  position@bentiey.edu. 

Bentley  College  is  an  equal 
opportunity  employer  building  | 
strength  through  diversity 

For  other 
employment 
opportunities, 
call  our  24-hour 
Job  Hotline  at 
(781)  891-2889. 
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NEWS/CALENDAR 


LOCAL 

APAAC  Endorses  Harshbarger 

T toda vital  baCJfn  AlJerica“  Ae™da  Coalition  (APAAC)  announced 
The  eroun  an  enc  orse  Scott  Harshbarger  in  his  bid  for  governor, 
ical  empowerment  S*-?!?  °rfa,mzatlon  focusing  on  Asian  American  polit- 
strong  perform  a  npp  •  1  decided  to  support  Harshbarger  based  upon  his 

Chinatown.  m  ^  Aug'  17  politlcal  forum  organized  by  the  group  in 

cent  Harshbarger  rrived  92  per- 

over 90 addi‘ 

10  gaUge  ““^dates'  positions  on  Asian 

Scott  Harshbarger  has  been  a  friend  and  ally  of  the  Asian 

fThaJSe  ofITUniUllty  f°r  many  yearS’  and  has  demonstrated 
a  sharing  of  our  vision  as  well  as  concrete  knowledge  of  and 

Sk  0UIh  1SrS”  said  APAAC  President  Michael  Liu 

“Harshbarger  has  demonstrated  his  commitment  to  our  com¬ 
munity  through  his  appointment  of  many  Asian  Pacific 
Americans  to  his  staff  as  attorney  general,  including  the  first 
haison  from  that  office  to  our  community.” 

NATIONAL 

OCA  Sponsors  Community  Service  Weekend 


Cove  YMCA  and  hotel.  The  Council  voted  to  support  the  project  by  a  12  to  0 
vote.  Five  council  members  abstained  in  the  vote. 

CALENDAR 


®  of  the  Organization  of  Chinese  Americans’(OCA) 


/\  f^th  anniversary  celebration,  24  OCA  chapters 
JL.  -^-throughout  the  country  participated  in  an  OCA 
National  Community  Service  Weekend.  The  service  weekend 
which  this  year  was  held  Sept.  18  to  20,  provides  an  opportu¬ 
nity  lor  members  and  chapters  to  get  more  involved  in  then- 
respective  communities. 

OCA  members  live  and  work  in  communities  all  over  this 

Saeul  awphpidmg  Pr°dTtlVe1  HrS’”  Said  °CA  Natl0nal  President 
MlCdaelPm  We  beheve  very  strongly  that  we  must  always  give  back  to  oth- 

fore  ofraTl5A  6arS’  0Ur  ^  haS  focused  at  the  policy  level  to  improve  the  wel- 
3re  of  ah  Americans.  Now  we  want  to  immediately  and  tangibly  affect  the 

livelihood  of  others  by  dedicating  an  entire  weekend  by  having  OCA  mem- 
jects”8  tS  and  friendS  volunteer  their  time  for  critical  community  pro- 

Activities  included  participation  in  an  adopt-a-highway  program  in 
Central  Vnginia,  feeding  the  homeless  in  Central  California,  fundraising  for 
a  youth  concert  in  Washington,  DC,  voter  registration  in  California,  and  par¬ 
ticipation  in  Habitat  for  Humanity  programs  at  various  sites  across  the 
country. 

For  information  about  the  program  contact  Daphne  Kwok  at  202-223-5500. 

National  Notes 

People  living  in  predominately  white  neighborhoods  are  contributing  most 
of  the  money  pouring  into  political  campaign  coffers  nationwide,  accord¬ 
ing  to  a  recent  report  by  Pub  he  Campaign,  a  group  seeking  to  reform  the  cur¬ 
rent  campaign  financing  practices.  The  study  looked  at  campaign  contribu¬ 
tions  from  largely  minority  (Hispanics,  African-American,  Asian-American, 
and  Indian-Americans)  districts. 

Eighteen  people  have  been  charged  with  attempting  to  smuggle  156  illegal 
Chinese  immigrants  into  the  US  on  a  ship  that  was  stopped  in  August  off 
the  coast  of  Baja  California,  Mexico. 


CITY 

Council  Supports  Project 


T 


he  Chinatown  Neighborhood  Council  last  month  voted  to  write  a  letter 
expressing  support  for  the  planned  development  of  the  former  Don 
Bosco  Technical  High  School  in  Chinatown  as  the  site  of  a  new  South 


Administrative  Assistant 

Alumnae  Office 


Wellesley  College  is  seekir 
Assistant  for  the  Alumnae 
da  if 


a  full-time  Administrative 
ffice.  This  position  is  central  to  the 
ily  operation  of  a  busy  office  responsible  for  campus  out- 
reacn  to  34,000  alumnae.  Responsibilities:  Provide  general 
office  support  for  the  Alumnae  Office.  Responsible  for  cover¬ 
ing  general  alumnae  inquiries  by  phone  and  in  person,  office 
supply  inventories,  class  and  club  billings  and  list  orders. 

Requirements:  Associate's  degree  or  equivalent  office  experi¬ 
ence.  Excellent  organizational  and  computer  skills  including 
proficiency  with  Word  and  Excel.  Requires  strong  interperson¬ 
al  skills,  good  verbal  and  written  communication  skills;  ability 
to  juggle  multiple  requests  with  good  humor  and  be  a  good 
problem  solver;  ability  to  work  under  pressure  as  well  as 
reflect  a  congenial  and  positive  atmosphere. 

If  interested,  send  cover  letter  and  resume  to  Carolyn  M.  Slaboden, 
Employment  Specialist,  SP10/2,  Wellesley  College,  Wellesley  MA 
02481'  Applications  received  prior  to  10/9/98  will  be  given  fullest 
consideration. 

Wellesley  College  especially  welcomes  applications 
horn  ethnic  minorities. 

Wellesley  College 


R°ad  Gala:  Oct.  3,  Boston  Marriott  Copley  Place.  To  benefit 
the  Asian  Task  Force  Against  Domestic  Violence.  Emcee  Virginia  Cha  WBZ- 
TV  co-anchor.  $125  per  person.  * 

ms  Raids  and  the  Poor:  Oct.  14.  6.8  p.m.,  UNITE,  33  Harrison  Ave.,  4th 
FI.,  Boston  Chinatown.  Panehsts  will  address  the  impact  of  INS  raids  local 
ly  and  nationally  and  the  ways  that  violations  of  immigrant  rights  affect  all 

residents  with  equally  devas¬ 
tating  consequences. 

“Nature  as  Metaphor: 
Paintings  from  China, 
Korea,  and  Japan”: 
Through  July  18,  1999,  at  the 
Arthur  M.  Sackler  Museum, 
Harvard  University. 

Seiji  Ozawa’s  25  th 
Anniversary  Concerts 
with  the  Boston 

Symphony  Orchestra: 

Oct.  3  and  Oct.  6,  8  p.m.,  with 
celhst  Yo-Yo  Ma;  Mozart  - 
Symphony  No.  36,  Linz;  Tan 
Dim  -  “Symphony  1997 
(Heaven  Earth  Mankind).” 

Oct.  8,  9  and  10,  with  pianist 
Krystian  Zimerman;  Hayden 
-  Symphony  No.  39;  Tippett  - 
“The  Rose  Lake”; 

Rachmaninoff  -  Piano 
Concerto  No.  2. 

Second  Boston  Asian  American  Creative  Music  Festival:  Oct.  9-10 
Cambridge  Multicultural  Arts  Center,  41  Second  St.,  Cambridge.  Admission 
$  5  per  night,  or  $25  for  both  nights;  $10  per  night  for  students  and  seniors. 
For  tickets  call  CMAC  at  577-1400.  For  additional  info  call  the  Boston 
Creative  Music  Alliance  at  868-3172. 

Oct.  9,  8  p.m.:  Singer/songwriter  Chika  Sekiguchi;  jazz  explorations  via 
North  India  and  West  Africa  by  Natraj;  and  contemporary  improvisation 
from  saxophonist  Francis  Wong  and  accoustic  bassist  Tatsn.  Aoki. 

Oct.  10,  8  p.m.:  vocal  and  piano  improvisation  from  the  Christine 
Correa/Frank  Carlberg  Duo;  contemporary  music  for  pipa  (Chinese  lute)  by 
pipa  virtuoso  Wu  Man;  and  a  solo  performance  by  internationally  acclaimed 
pianist  Jon  Jang. 

Oct.  10,  3-5  p.m.:  Free,  creative  music  workshop  with  Odaiko  New 
England  (New  England’s  premier  taiko  drum  group)  *and  The  Francis 
Wong/Tatsu  Aoki  Duo.  Learn  about  taiko  and  learn  about  improvisation. 
Come  help  create  a  spontaneous  composition  between  these  two  groups. 

Li  Min  Mo  Reads  from  “Laughing  in  the  Kitchen,”  a  collection  of  stories, 
poems,  essays  and  memoirs  by  five  woman  writers,  Oct.  5,  7  p.m.,  The 
Harvard  Coop,  1400  Massachusetts  Ave.,  Harvard  Square,  Cambridge. 

Kurosawa  Remembered:  Monday  nights  in  October  and  November  at 
the  Coolidge  Comer  Theatre,  Coolidge  Comer,  Brookline:  Oct.  5,  “The 
Hidden  Fortress”;  Oct.  6,  “The  Seven  Samurai”;  Oct.  26,  “Yojimbo”;  Nov.  2, 
“Throne  of  Blood”;  Nov.  16,  “Rashomon”;  Nov.  23,  “Kagemusha.” 

Boston  International  Festival:  Oct.  24-25,  Bayside  Expo  Center,  Boston; 
arts,  crafts,  performances,  and  food  from  around  the  world. 

Comedy  Cabaret:  United  for  a  Fair  Economy, hosts  its  Second  Annual 
Economic  Inequality  Comedy  Cabaret,  featuring  comedienne  Judith  Sloan 
and  performance  poet  Patricia  Smith,  former  Globe  columnist,  7  p.m.,  Boston 
Center  for  the  Arts,  Cyclorama  Hall,  539  Tremont  St.,  Boston.  Tickets  $35. 
For  information  call  423-2148. 

Ondekoza  -  Demon  Drummers  of  Japan:  Oct.  16,  8  p.m.,  Sanders 
Theatre,  45  Quincy  St.,  Cambridge.  Ondekoza  performs  booming,  multi-lay¬ 
ered  rhythms  originating  from  ancient  Shinto  religious  festivals.  Tickets  are 
$30,  $25,  $20.  To  order  tickets  call  World  Music  at  876-4275  or  visit  the 
Sanders  Theatre  Box  Office. 


World  Music  at  MIT:  Oct.  7:  Pacific  Jazz  Arts  Ensemble-Korero: 
Confluence  of  Two  Cultures;  Oct.  16,  P.  Unnikrishnan,  Carnati  Vocalist;  Oct 
30,  Sanjukta  Ghost,  Khyal  vocalist.  For  information  call  258-7971. 

ANNOUNCEMENTS/TRAINING 

Near  the  End  of  Life:  A  lecture  by  Jean  Marchant,  director  of 
Spiritual  Care  Services  at  Carney  Hospital,  Oct.  13,  at  the  South  Cove 
Manor  Nursing  Home,  120  Shawmut  Ave.,  5:30-8:30  p.m.  Fee  is  $15  and 
includes  buffet  dinner.  Register  at  the  door  $20.  For  more  information  call 
(781)356-3829/(781)344-6228.  Sponsored  by  the  Chinese  American  Nurses 
Association  of  New  England. 

Teen  Voices  is  holding  interviews  for  its  job-training  program  for  young 
women  ages  12rl8.  Our  job-training  program  will  teach  you  how  to  make  a 
magazine  and  work  on  the  Teen  Voices  website.  This  job-training  program 
calls  for  participation  seven  hours  a  week  and  will  provide  money  for  trans¬ 
portation.  We  are  located  at  Downtown  Crossing.  To  schedule  an  interview 
or  for  more  information  call  426-5505.  The  last  date  for  interviews  is  Oct  5. 

Coalition  for  Asian  Pacific  American  Youth  (CAPAY)  General 
Meeting:  Oct.  11,  1-5  p.m.,  UMass  Boston,  100  Morrissey  Blvd.,  Wheatley 
building,  4th  FI.,  Student  Lounge.  For  more  information  contact  CAPAY  at 
(617)287-5658. 


SAMPAN  OCTOBER  2, 1998 


Advertisement  City  of  Boston 

Commission  on  Affairs  of  the  Elderly/Area  Agency  on  Aging 

Invitation  for  sealed  proposals  for  the  performance  of 
the  following  work 
Fiscal  year  1999-2001 
Older  Americans  Act 

Title  III-C  Nutrition/Nutrition  Transportation  Services 
Beginning  January  1, 1999 

The  Boston  Commission  on  Affairs  of  the  Elderly/Area 
Agency  on  Aging  invites  sealed  proposals  for  the  performance 
of  the  work  generally  described  above, 
and  particularly  set  forth  in  the 
Request  for  Proposal  w  hich  may  be  obtained  at  the 
Commission  on  Affairs  of  Elderly/Area  Agency  on  Aging 
Boston  City  Hall,  Room  271 
Boston,  MA  02201 

The  purpose  of  the  funding  is  to  provide  comprehensive  Older 
Americans  Act  Title  HI-C  Nutrition/Nutrition  Transportation  Services  for 
Boston’s  elderly.  This  program  includes  Congregate  Nutrition  Services 
and  Home  Delivered  Nutrition  Services. 

A  Bidder’s  Conference  will  be  held  on  Friday,  October  9,  1998,  at  10:00 
A  M.  Boston  City  Hall,  Room  271,  Boston  MA.  Full  Request  for 
Proposal  (RFP)  packets  will  be  available  for  the  first  time  at  this 
meeting.  Bidding  documents  may  be  obtained  at  the  Commission  on 
Affairs  of  the  Elderly/Area  Agency  on  Aging,  Boston  City  Hall,  Room 
271,  Boston,  MA  from  9:00  AM  to  5:00  PM,  Monday  through  Friday, 
after  the  Bidder's  Conference.  Completed  proposals  must  be  submitted 
to  the  Area  Agency  on  Aging  no  later  than  5:00  PM  on  Friday,  October 
30,  1998. 

The  attention  of  all  proposers  is  directed  to  the  provisions  of  the  Older 
Americans  Act  Title  III-C  Nutrition  Program.  These  requirements  will 
be  considered  in  all  proposals  submitted  for  consideration  for  funding. 

The  maximum  time  for  proposal  acceptance  by  the  City  of  Boston, 
Commission  on  Affairs  of  the  Elderly/Area  Agency  on  Aging  after  the 
opening  of  proposals  shall  be  ninety  (90)  days. 

The  City  of  Boston,  Commission  on  Affairs  of  the  Elderly/Area  Agency 
on  Aging  reserves  the  right  to  reject  any  and  all  proposals  or  any  item  or 
items  thereof. 


EVER  WONDER  WHY  SO  MANY  BANKS 
TRY  TO  LOOK  CREEK? 


Imitation  is  the  sincere 

EST  FORM  OF  FlATTERy. 

But  bEiNG  CREEk  is 
MORE  THAN  JUST  A  look, 
it's  a  pHilosopny.  It's 
AN  UNCOMp  I  ICATEd  WAy  OF  dOING 
bUSINESS  WITH  SIMplE  FORMS,  FAST 
AppROVAls  ANd  HIGH  qUAllTy 
SERVICE.  All  THE  blG  bANk 
AdVANTAGES,  IlkE  COMPETI¬ 


Pass  Book  Savings 

3.04% 

APY* 

6  Month  CD 

5.25% 

APY* 

1 2  Month  CD 

5.60% 

APY* 

TIVE  RATES  ON  SAVINGS, 
IRA,  CD  ANd  NOW 
ACCOUNTS,  WITHOUT  All 
THE  blG  bANk  bUREAU- 
CRAcy.  It's  WHy  doiNG 
bUSINESS  WITH  US  IS  SO  CONVENIENT. 
After  All,  buildiNG  a  bETTER  bANk 
TAkES  MORE  THAN  AN  ARCHITECT. 

For  more  information,  caII 
(6  1  7)  567-2200. 


NATIONAL 

BANK  OF  GREECE 

Boston  ♦  Cambridge  ♦  West  Roxbvry  ♦  Chicaqo  ♦  Athens 

■  Annual  Percentage  Yields  are  as  of  September  28,  1998  and  are  subject  to  change  following  the  opening  of  a  pass  book 
savings  account.  Account  fees  may  reduce  earnings  on  this  account.  A  penalty  may  be  imposed  for  early  withdrawal 
on  certificates  of  deposit.  $10  minimum  balance  required  to  open  a  pass  book  savings  account,  $1000  minimum 
balance  required  to  open  6  month  and  12  month  CDs.  Member  FDIC 


South  Cove  Community  Health  Center  has  been  serving  the  Asian-American  Community  in  the 
Greater  Boston  area  since  1972.  We  have  a  strong  commitment  to  making  health  and  preventive 
care  linguistically  and  culturally  accessible  to  patients/clients.  We  are  currently  looking  for 
qualified  bilingual  individuals  to  fill  the  following  positions. 

Clinical  Social  Worker!  Provides  direct  clinical  casework  treatment  and  rehabilitation 
counseling  to  patients  and  their  families.  Assesses  crisis  or  emergency  situations.  Plans  and 
coordinates  discharge  activities  and  follow-up  treatment  for  patients.  Master’s  degree  in 
Social  Work  or  related  mental  health  field.  Bilingual  in  Chinese. 

Registered  Nurse!  Coordinate  nursing  activities  in  the  Pediatrics  department.  Assists 
physicians  and  nurse  practitioners  in  providing  health  care  services  to  patients.  Licensed  as 
Registered  Nurse  in  the  Commonwealth  of  Massachusetts.  Bilingual  in  Cantonese. 

Certified  Medical  Assistant:  Assists  physicians  in  providing  nursing  services  to  patients. 
Interpretation  as  needed.  Bilingual  in  English  and  Chinese  (Cantonese)  or  Vietnamese 
required. 

Health  Educator:  Develop,  adapt  and  implement  health  education  materials;  conduct 
workshops  and  counseling  especially  in  Tobacco  Control  Project.  Outreach  for  the  health 
center  events.  College  degree  preferred  with  experience  in  public  health.  Good 
communication  skills.  Computer  literate.  Bilingual  in  Cantonese. 

Collection  Coordinator:  Coordinate  the  health  center’s  self-pay  and  3rd  party  reimbursement 
operations.  Responsible  for  staying  aware  of  all  current  3rd  party  reimbursement  procedures. 
A  bachelor’s  degree  is  preferred  or  equivalent  experience  in  outpatient  medical  billing. 

Strong  organizational  and  interpersonal  skills.  Bilingual  in  Cantonese  required. 

Nutrition  Assistant:  Provides  Nutrition  services  to  WIC  applicants  and  participants; 
performs  nutrition  assessment  and  certification,  counseling,  nutrition  education,  based  on 
CPA  status.  Assists  in  planning  and  development  of  educational  materials  and  activities.  On 
the  job  training  w  ill  be  provided.  Saturday  hours  necessary.  High  school  diploma  or  G.E.D. 
One  year  experience  in  health  care  field  preferred.  Good  communication/interpersonal  skills. 

Program  Assistant:  Schedules  appointments  for  Nutrition  department.  Maintains  and 
organizes  clients  records.  High  school  diploma  with  minimum  one  year  office  experience. 
Good  communication  dn  interpersonal  skills.  Computer  experience  needed.  Fluent  in 
English  and  Cantonese.. 

Resumes/or  qualified  bilingual  health  care  providers  and  staff  are  always  welcome  to  provide  culturally 
j  competent  services 

o 


[.south  cove 

(••»••<(»  ktiiil  tetter 


Please  send  resume  to:  Personnel 
South  Cove  Community  Health  Center 
145  South  Street,  Boston,  MA  02111. 

Or  Fax:  (617)  521-6799 

An  Equal  Opportunity  Employer 

Regional  Primary  A  Preventive  Care  Provider  Serving  the  Asian  Community 
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IMMIGRATION  LAW 
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Attorney  Nancy  J.  Harrington 


* 

* 

* 

* 

* 

* 

* 

* 

* 

171  Milk  Street,  Suite  24 
Boston,  MA  02109 

(617)  482-3800 

e-mail:  Harrington-Law@Juno.com 


Temporary  Work  Visas  (H-1B,  O-l,  L-1,R-1) 
Family-based  Visa  Petitions 
Labor  Certification  Applications 
National  Interest  Waiver  Petitions 
Outstanding  Researcher  Petitions 
Intra-Company  Transeferee  Petitions 
Religious  Worker  Petitions 
Naturalization  &  Citizenship 
Deportation  Proceedings 
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==  Coordinator  Health  Career  Opportunities 

Progfam  (HCOP)  Grant 


Resp:  Recruits  students,  faculty  and  peer  tutors,  monitors  attendance  and  success  of  students,  coun- 
sels  participants  in  group  and  individual  settings.  Coordinates  academic  year  and  summer  session; 
serves  as  liaison  to  participating  high  schools. 

Qualif :  Master's  in  Counseling,  Education  or  related  field  required.  Two  years'  experience  working  in 
a  higher  education  setting,  preferably  with  disadvantaged  students,  excellent  communication  and 
interpersonal  skills.  Ability  to  handle  details  ond  work  in  a  team  setting. 

Salary:  S31, 91 8.00-S36, 826.00. 

Closing  Date:  Open  until  position  is  filled. 

Date  Available:  October  13,  1998. 


Financial  Aid  Staff  Assistant 

Unit  Professional  Position 


f- 

k 

65 


Resp:  Determines  student  eligibility  for  federal  and  state  financial  aid  programs  via  standard  federal 
methodology;  owords  federal  ond  state  funding  to  eligible  students;  co-manages  federal  ond  state  loan 
programs  including,  Stafford,  SIS,  PLUS,  and  MA;  counsels  and  advises  students  reaarding  application 
procedures,  Pell  corrections;  conducts  on  and  off  campus  workshops  regarding  the  financial  aid  applica¬ 
tion  process  for  new  and  returning  applicants;  acts  os  a  liaison  to  the  Department  of  Transitional 
Assistance,  Moss  Rehab  and  other  community/social  service  agencies;  assists  in  the  implementation  of 
new  financial  aid  releases;  serves  as  a  liaison  to  Access  Scholarship  program;  co-manoges  the  Pell  and 
state  grant  program  in  conjunction  with  other  professional  staff. 

Qualif:  Bachelor's  degree  required;  Master's  degree  preferred.  Experience  with  computerized  sys¬ 
tems  required.  Minimum  of  three  years'  experience  in  a  full-time  financial  aid  position. 
Colleague/Datatel  experience  would  be  a  plus.  Ability  to  interact  with  multi-ethic  populations  as  well 
as  adult  ond  non-traditionol  students. 

Salary:  S34, 373.00-535,599.00 
Closing  Date:  Open  until  position  is  filled. 


Steam  Fireman  I 


Resp:  Operates  boilers  and  related  auxiliary  equipment  which  requires  a  2nd  class  Fireman's  license 
to  operate  and  fire  high  pressure  boilers  by  regulating  controls,  opening  and  closing  valves,  etc.  in 
accordance  with  standard  operation  instruction,  procedures  and  safety  regulations. 

Qualif:  Knowledge  of  the  laws,  rules,  regulations,  policies,  procedures,  guidelines  etc.  governing 
assigned  unit  activities.  Possession  of  a  current  ond  valid  Second  Class  Steam  Bremen's  license  issued 
by  the  Massachusetts  Department  of  Public  Safety,  pursuant  to  Chapter  1 46  of  the  Massachusetts 
General  laws. 

Salary:  S500.42/wk  @526,021 ,84/yr. 

Closing  Date:  October  9,  1998. 

To  apply  send  resume  and  cover  letter  to: 

Bunker  Hill  Community  College,  Human  Resources, 

250  New  Rutherford  Ave.,  Boston,  MA  02129-2991. 

Bunker  Hill  Community  College  h  on  Affirmative  Action/fguol  Opportunity  Employer.  Women, 
people  of  color,  person!  with  disabilities  ond  others  ore  strongly 
encouraged  to  apply. 
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James  J.  Kerasiotes 

Chairman,  Massachusecrs  Turnpike  Authority 

Central  ArteryATunnel 

The  largest  public  works  project  of  its  kind  in  the  U.S.  today,  Boston  s  Central 
Artery/Tunnel  will  create  a  safer,  more  efficient  highway,  improve  airport 
access,  and  create  acres  of  open  space  where  an  elevated  roadway  now  stands. 

SECRETARIES 

Must  have  expcncncc  in  Word  Perfect  6.1,  Incus  1-2-3  and  Window!  Positions  require  60 
WPM  typing  and  good  organizational  and  communication  skills.  Minimum  2  years  secre¬ 
tarial  experience;  construction  background  preferred.  Some  positions  are  located  on  con¬ 
struction  sites.  We  offer  competitive  salaries  and  a  comprehensive  benefits  package.  Please 
send  resume  and  salary-  history  to: 

BECHTEL/PARSONS  BRINCKERHOFF 
(A  joint  Venture  of  Bechtel  Corporation  and 
Parsons  Brinckerhoff  Quade  b  Douglas,  Inc.) 

Fiuman  Resources  Dept.  S 100298 
'  i  One  South  Station,  Boston,  MA  021 10 

An  Equal  Opportunity  Employer 
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A DMINISTRATIVE  ASSISTANTS 

SU4>  human  services  non  profe.  w*b  locaOoos  in  Malden  and  Everefl.  seeks  iwo  experienced 
office  professionals  lo  direct  from  office  functions  of  Menial  Heabh/Substance  Abuse  clinics 
Malden  location  provides  administrative  support  to  court  mandated  substance  abuse  and 
domestic  violence  programs,  monitors  attendance,  collects  fees,  ensures  compliance 
«Hh  rules  In  Everett,  utilizes  computer-based  schedule  lor  high  volume  clinic.  Some  pm. 
hours  Requires  initiative,  interpersonal  and  computer  skills. 

PART-TIME  MAIL  COURIER 

Courier  mail  from  towell  sites  to  Medford  2  da^s/wk  Plus  deliver  the  Malden/Fverett/ 
Medford  route  I  dav/wk  Requires  a  Mass  driver's  lie  Aqfl  excellenl  driving  record,  own  car. 
and  knowledge  of  the  service  area.  Temp,  position.  May  develop  into  staff  position. 

Send  resume  by  October  9.  1998  to:  Tri-City  Mental  Health  S  Retardation  Center, 
HR  Dept.,  10  Cabot  Rd„  Medford.  MA  02155  AA/EOE 
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Massport 


Where  people  make  progress.  -*■ 


EMPLOYEE  DEVELOPMENT  MANAGER 


Massport  is  a  transportation  agency  seeking  a  talented  individual  to 
manage  the  Training  Unit  of  our  Human  Resources  Department  and 
oversee  our  training  staff  to  support  employee  development  initiatives. 
Responsibilities  include  design  and  development  of  in-house  training 
programs;  training  needs  assessments;  and  vendor  management  and 
selection.  This  is  a  highly  visible  position  with  the  opportunity  to  work 
with  all  departments  at  all  levels. 

To  qualify,  you  will  need  a  BA/BS  in  Human  Resources,  Training, 
Business  Administration,  Communications  or  a  related  field  or  equiva¬ 
lent  experience,  and  5-7  years'  professional  experience,  including  2 
years'  minimum  supervisory  experience.  Training  program  design, 
delivery  and  budget  development  required;  organizational  development 
and  facilitation  experience  preferred.  Must  have  excellent  verbal  and 
written  communication  skills  with  a  customer  and  team  focus. 


Interested  candidates,  please  send  your  resume  to: 

Massachusetts  Port  Authority,  Human  Resources, 

One  Harborside  Drive,  Suite  200S,  East  Boston,  MA  02128-2909. 
Fax:  (617)  568-3940.  Jobline:  (617)  568-3901. 

Email:  employment@massport.com  (ASCII  text  only), 
www.m assport.com 
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BE £&&££&» 


Masspon  is  an  Equal  Opportunity  Employer  committed  to  workforce  diversity. 
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J.S.  Waterman  &  Sons  -  Eastman  -  Waring 

Affiliated  Family  Funeral  Homes  Since  1832 

GHg5fc±  flb&WKUB 

KENNETH  F.  BENNETT  JOSEPH  YEUNG 

FUNERAL  DIRECTOR 

to*  Aw  4*4* 

£i! it£  '  '  HI Hf 

ftmmmmm  1-800-344-7526 

K'ftfeifeEa  flirfT 


(617)536-4110 

495  Commonwealth  A ve 
(KENM0RE 

J.  S.  Waterman  &  Sons 


1-800-344-7526 

Wellesley-Sudbury-Fall  River- 
Lynn-Fairhaven-Dartmouth- 
New  Bedford-Framingham- 
Peabody-Norwood-Marblehead 


(617)472-1137 

576  Hancock  St. 
(MOBIL  inifcifiSm) 
86  Copeland  St. 
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TUFTS  NEIGHBORHOOD  SERVICE  FUND 

REQUEST  FOR  PROPOSALS 

The  Tufts  Neighborhood  Service  Fund  is  soliciting  requests  for  financial  support. 
Charitable,  tax  exempt  community-based  organizations  located  in  Chinatown  or  serving 
Chinatown  residents  are  eligible  to  apply.  Eligible  organizations  must  be  able  to 
demonstrate  that  members  of  the  Tufts  community  are  involved  with  them  as  volunteers. 
Applicants  should  contact  Barbara  Rubel  at  (617)  627-3780  for  an  application. 
Applications  are  due  on  November  13.  Awards  will  be  announced  on  December  18. 


•  x<ift<*it£>ii(FDic)*u  •  isat,i>tn«afi«ttft*r>ft0t  •  ffiRfcr<*u£ftaft2 


(BankBoston  Reserve  Credit)  ’ 


-M:  A  it  £  BMP  (Basic  Checking  account)  ’ 

•  4fe  ILtW  I  JJitftUU  (Resewe  Credit)  ’  KikSimnA 
i  I-8OO-2-BOSTON 

(1  800-226-7866)  • 

BankBoston 

First  Community  Bank 
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The  Public  Schools  of 
Brookline,  Massachusetts 

*  Special  Education  Teacher  .3 
Aides 

*  Special  Education  Job  Coaches  to 
work  with  students  with  substantial 
special  needs  in  community  work 
sites. 

*  Special  Education 
*  Early  Childhood  SPED 
*  Early  Childhood  Japanese 
speaking  SPED 
S9.65  to  $  10.23/hr.  Generous 
benefits 

Deadline  for  filing:  9/28,  send  resume 
&  3  letters  of  recommendation  to: 

William  B.  Ribas,  Director  of 
Personnel 

333  Washington  Street, 
Brookline,  \1A  02445 

An  Affirmative  Action/Equal 
_ Opportunity  Employer _ 
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WINTER  VALLEY  RESIDENCES  FOR 
THE  ELDERLY,  INC. 


Winter  Valley  Residences  for  the  Elderly.  Inc.,  and  Winter  Valley 
Residences  11.  Inc  .  a  160-unit  building  financed  by  HUD  for 
elderly  citizens,  is  now  accepting  applications  for  its  waiting  list. 


Winter  Valley  1  has  one.  two  bedroom,  and  barrier  free  units. 
Winter  Valley  II  has  studio,  one  bedroom  and  barrier  free  units. 
They  are  owned  and  opetrated  b>  Milton  Residences  for  the 
Elderly.  Inc  located  at  600  Canton  Avenue.  Milton.  MA 
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Contact:  Ann  T.  Murray  -  Manager 


698-3005 
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Great  Service  ~  Great  Rates 
Special  First  Time  Home  Buyer  Programs 


617-730-3500 

Brookline  Village  -  Coolidge  Corner 
Washington  Square  -  Longwood  -  South  Brookline 


BRGDKLINE 

SAVINGS 

BANK. 
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425  Summer  Street 
Boston,  MA  02210-1700 

617-330-9400 
Fax  617-439-3028 


Vincent  G.  Mannering 
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90  Tyler  Street 
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MASSACHUSETTS  BAY  TRANSPORTATION  AUTHORITY 
TRANSPORTATION  BUILDING 
10  PARK  PLAZA 

BOSTON,  MASSACHUSETTS  02116-3975 

NOTICE  TO  BIDDERS 


Sealed  bids  for  MBTA  Contract  No.  K72CN01,  GRAFTON  STATION,  Grafton,  Massachusetts, 
(CLASS  1,  GENERAL  TRANSIT  CONSTRUCTION  -  PROJECT  VALUE  -  53.00)  will  be  received  by 
the  Deputy  Director  of  Construction,  Contracts,  at  the  Contract  Administration  Office,  5th  Floor,  Room  5610, 
Transportation  Building,  10  Park  Plaza,  Boston,  Massachusetts,  02116-3975,  until  two  o'clock  (2:00  p.m.)  on 
October  13,  1998.  Immediately  thereafter,  in  a  designated  room,  the  Bids  will  be  opened  and  read  publicly. 

Work  consists  of  station  platforms,  including  two  (2)  mini-high  access  platforms,  canopies,  a  pedestrian 
overpass,  ramps,  stairways,  retaining  walls,  bituminous  concrete  paving,  walkways,  stormwater  collection  and 
management  systems,  a  communications  system,  lighting,  landscaping  and  signing. 

Each  prospective  bidder  proposing  to  bid  on  this  project  must  be  prequalified  in  accordance  with  the 
Authority’s  “Procedures  Governing  Classification  and  Rating  of  Prospective  Bidders.”  Copies  may  be 
obtained  from  the  Contract  Administration  Office  at  the  above  address.  Requests  for  prequalification  for  this 
Project  will  not  be  accepted  by  the  Authority  after  the  tenth  (10th)  day  preceding  the  date  set  for  the  opening 
of  bids. 

Prequalified  bidders  may  obtain  from  the  Contract  Administration  Office  a  “Request  for  Bid  Form”  which 
must  be  properly  filled  out  and  submitted  for  approval. 

Bidding  documents  may  be  obtained  from  the  Contract  Administration  Office  at  the  address  above  from  8:30 
a  m.  to  4:00  p.m.  on  September  23,  1998,  Monday  through  Friday,  at  a  charge  of  $100.00  per  copy.  The 
Authority's  STANDARD  SPECIFICATIONS,  BIDDING  AND  CONTRACT  REQUIREMENTS  AND 
DIVISION  1  -  GENERAL  REQUIREMENTS  dated  November,  1983,  is  available  at  a  charge  of  $5.00  per 
copy.  Authority's  STANDARD  SPECIFICATION,  CONSTRUCTION,  dated  January,  1980,  is  available  at 
a  charge  of  $15.00  pier  copy.  The  MBTA’s  Standard  Plan  entitled  “MBTA  Railroad  Operations  -  Book  of 
Standard  Plans  -  Track  and  Roadway,”  is  available  at  a  charge  of  $30.00  per  copy,  payable  by  separate  check. 
Also,  the  MBTA's  Standard  Plan  entitled  “MBTA  Railroad  Operations  -  Commuter  Rail  Design  Standards 
Manual,”  is  available  at  a  charge  of  $35.00  per  copy,  payable  by  separate  check.  Bidding  documents  will  be 
mailed  parcel  post  upon  request  and  receipt  of  an  additional  fee  of  $15.00.  payable  by  separate  check.  If 
required,  documents  will  be  forwarded  by  Air  Freight,  where  such  service  is  available,  at  the  expense  of  the 
plan  holder.  NONE  OF  THESE  CHARGES  ARE  REFUNDABLE. 

Bidders  attention  is  directed  to  Appiendix  1.  Notice  of  Requirement  for  Affirmative  Action  to  Insure  Equal 
Employment  Opportunity;  and  to  Appiendix  2,  Supplemental  Equal  Employment  Opportunity,  Anti- 
Discnmination,  and  Affirmative  Action  Program  in  the  specifications.  In  addition,  pursuant  to  the 
requirements  of  Appiendix  3,  Disadvantaged  Business  Enterprise  (DBE)  Participation  Provision,  bidders  must 
submit  an  assurance  with  their  Bids  that  they  will  make  sufficient  and  reasonable  efforts  to  meet  the  stated 
DBE  goal  of  16  percent. 

Bidders  will  affirmatively  ensure  that  in  regard  to  any  contract  entered  into  pursuant  to  this  solicitation, 
minority  and  female  construction  contractors  will  be  afforded  full  opportunity  to  submit  Bids  and  will  not  be 
discriminated  against  on  the  grounds  of  race,  color,  religion,  sex.  age.  or  national  origin  in  consideration  for 
an  award. 


Bidders  will  be  required  to  comply  with  Federal  Equal  Employment  Opportunity  Regulations  and  the 
President's  Executive  Order  No.  1 1246  and  any  amendments  or  supplements  thereto. 

Authorization  for  the  Bidders  to  view  the  site  of  the  work  on  the  MBTA’s  property  shall  be  obtained  from  the 
Project  Manager,  Mr.  Michael  A.  Stoffel,  MBTA  Regional' Construction  Office,  500  Arborway, 
Jamaica  Plain,  MA  02130,  Telephone  No.  (617)222-5450.  The  Authority  will  conduct  an  inspection  tour 
of  the  site  on  September  30,  1998.  Bidders  are  requested  to  be  present  in  front  of  the  project  site  at  the 
intersection  of  Pine  Street  and  Westboro  Road  (Route  30),  Grafton,  Massachusetts,  at  10:00  a.m.  to  participate 
in  the  tour.  Bidders  are  advised  that  they  should  have  representation  at  this  tour  as  no  extra  visits  are  planned. 

A  prebid  conference  will  be  held  on  October  1, 1998  at  10:00  a.m.  at  the  above  office.  Any  request  for 
interpretation  of  the  Plans  and  Specifications  should  be  submitted  in  writing  at  the  same  time 

Bidders  will  be  required  to  certify  as  part  of  their  bids  that  they  are  able  to  furnish  labor  that  can  work  in 
harmony  with  all  other  elements  of  labor  employed  or  to  be  employed  on  the  work. 

This  Contract  is  subject  to  minimum  State  Wage  Rates  as  well  as  all  other  applicable  labor  laws. 

Bid  Guaranty  shall  consist  of  a  bid  deposit  in  the  amount  of  five  (5)  percent  of  the  value  of  the  bid.  in  the  form 
of  a  bid  bond,  cash,  certified  check,  treasurer's  or  cashier's  check. 

The  successful  Bidder  shall  be  required  to  furnish  a  Performance  Bond  and  a  Labor  and  Materials  Payment 
Bond  each  for  the  full  amount  of  the  Contract  price. 

The  Authority  reserves  the  right  to  reject  any  or  all  Bids,  to  waive  informalities,  to  advertise  for  new  Bids  or 
proceed  to  do  the  work  otherwise,  as  may  be  deemed  to  be  in  the  best  interests  of  the  Authority 

This  information  may  be  viewed  at  the  MBTA  website:  http//www. mbta.com/info/ 

Plans  and  specifications  may  also  be  viewed  at  the  following  locations: 

Massachusetts  Alliance  for  Small  Business  Women's  Business  Enterprise  Alliance 
One  South  Street,  3rd  Floor  P.O.  Box  132 

Boston.  M A  021 19  385  Blue  Hill  Drive 

Westwood,  MA  02090 


MASSACHUSETTS  BAY  TRANSPORTATION  AUTHORITY 


Date:  September  22,  1998 


By:  Patrick  J.  Moymhan 

Secretary  and  MBTA  Chairman 


Robert  H  Prince.  Jr. 
General  Manager 
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Transfer  Counselor  for  Student  Support 

Services  Grant 

(An  MCCC/MTA  Unit  Position) 

Part-time  12-month  Grant-funded  position 

18  hours  per  week/4  days 


RespoosMHies:  Assists  Sluder*  in  transferring  to  upper  level  coleges  and  universities;  designs 
and  implements  group  programs  ond  uorkshops;  assists  new  students  through  intake  advising  and 
registration;  coordmoles  the  Mentor  Program;  assists  with  otodptm  advising  of  currently  enrolled 
students  and  wdl  counsel  students  regarding  their  ocodemic  performance. 

Ouatfkoricns:  Moster's  Degree  preferred;  Bachelor's  Degree  required.  Should  hove  knowledge  of 
the  transfer  process,  ocodemic  odvisina  ond  counseling  Knowledge  of  orticulotion  agreements 
schobrship/finonciol  aid  ond  coreer  pfenning  desired.  Experience  with  Mentor  progroms  helpful. 

Salary:  S15.3MJ2  SI  8,720.00  (no  fringe  benefits  | 

Oosing  Date:  Open  until  position  is  filled;  review  t 

To  apply  send  resume  and  cover  letter  to:  Banker  Hill  Conununity  College, 

Human  Resources,  250  New  Rutherford  Ave. 

Boston,  MA  02129-2991 


ifits  provided) 

»  wit  start  October  1 3,  1 998. 


Ante  Ml  Commmily  Coleoe  is  on  Afhrmolnt  kOon/lqual  Opportunity  hnploytt, 
Mimitits,  persons  with  dhoMltes  and  others  ore  strongly  enrourogtd  to  apply. 
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Put  A  Little 


In  Your  Life  &  In  Your  Career 


A  t  Delta  Dental  we  have  a  serious  commitment  to  providing  the  highest 
level  of  service  to  all  our  customers ;  thus  we're  always  seeking  candidates 
who  can  help  us  improve  the  quality  of  everything  we  do.  Join  us! 

Corporate  Communications  Specialist 

We're  seeking  on  individual  to  develop,  implement,  and  maintain  effective  communication 
programs  including  all  aspects  of  promotional  campaign  and  materials  development. 
College  degree,  plus  four  years  of  work  experience  in  marketing  communications,  with 
some  database  management  experience,  desktop  publishing  (Quark)  skills  and  strong 
writing  capabilities  required.  Website  development  experience  is  a  plus.  Job  Code  CC 

Administrative  Analyst 

As  an  integral  member  of  our  IT  staff,  you  will  be  be  responsible  for  providing  administrative 
and  analytical  support  to  all  areas  within  the  Information  Technology  department.  Position 


hallengi 

Business  Information  Systems  Analyst 

Responsible  for  planning,  developing,  and  implementing  sales,  underwriting  and  marketing 
information  systems  databases  and  related  applications  in  cooperation  with  business  owners, 
users  ond  information  technology  operations.  Position  requires  BS/BA,  proficiency  standard 
business  software  including  Relational  database  software,  SFA,  SQL,  Access  and  Business 
Objects  Strong  analytical  and  creative  problem  solving  skills.  Experience  in  healthcare 
and/or  insurance  a  plus.  Job  Code  MI-UW 

Delta  Dental  Plan  offers  a  comprehensive  benefits  package  and 
progressive  employee  amenities.  We  are  located  in  beautiful,  new,  state- 
of-the-art  offices  near  Sullivan  Square  MBTA  stop  (free  shuttle  to/from 
station),  with  ample  free  parking.  For  immediate  consideration,  please 

send  resume  to:  Uz  Warrick,  Work /Life  Manager,  Attn:  Job _ ,  Delta 

Dental  Plan,  465  Medford  Street,  Boston,  MA  02129,  Fax:  (617)  886-1388, 
Delta  Dental  actively  seeks  the  strengths  and  talents  gained  through  a 
diverse  workforce. 


A  DELTA  DENTAL 

Della  Denial  Plan  of  Massachusetts 
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CONTRIBUTE  TO  THE  QUALITY 
OF  LIFE  IN  AMERICA 


Work/ Family  Directions  is  the  industry  leader  in  corporate  work-life  solutions.  We 
support  companies  in  harnessing  the  most  powerful  force  enabling  their  competitive 
success:  a  committed  workforce.  With  the  broadest  range  of  work-life  services  and 
expertise  available.  WFD  delivers  solutions  to  meet  the  needs  of  our  client  companies. 

Counselors 

Wc  arc  seeking  counselors  with  diverse  backgrounds  and  experiences  to  provide 
consultation,  information  and  resources  over  the  telephone  to  employees  of 
WFD’s  corporate  client  organizations  who  are  seeking  help  with  work-life 
issues.  Our  telephone  counselors  offer  expert  counseling,  customized  referrals, 
and  informative  materials  to  employees  on  the  full  spectrum  of  life  cycle  issues 
ranging  from  early  childhood  to  elder  care. 

The  ability  to  work  professionally  in  a  highly  dynamic  environment  is  essential. 
Bilingual  (English/Spanish)  preferred.  Computer  skills  required. 

•  LifeWorks  Counselor:  Master's  degree  preferred,  2-3  years'  experience, 
preferably  with  multiple  life  cycle  issues. 

•  Bilingual/Bicultural  Lifcworks  Counselor  (Spanish  preferred):  Master's  degree 
preferred,  2-3  years'  experience,  preferably  with  multiple  life  cycle  issues. 

•  LifeWorks  Overnight  Counselor  Master's  degree  required,  license  preferred, 

2-3  years'  experience  with  multiple  life  cycle  issues  or  clinical  experience  required. 

Job  Code  SLWC 

Customer  Service  Specialists 

•  Answer  incoming  calls,  assess  needs,  process  requests  for  materials,  and  direct 
callers  to  a  Counselor  when  appropriate. 

•  Input  tracking  information  into  a  computerized  database. 

1—2  years'  customer  service  experience.  Call  Center  experience  highly  desired. 
Computer  and  data  entry  experience  required.  Bilingual  in  Spanish  a  plus. 

Job  Code  SCSS 

Work/Family  Directions  offers  competitive  salaries 
and  progressive  benefits.  Please  send  resume  with 
cover  letter  indicating  Job  Code  to: 

Human  Resources  Department, 

Work /Family  Directions,  Inc, 

930  Commonwealth  Avenue, 

Boston,  BAA  02215; 
lax  1617)  734-2554; 
email:  krjobs@wld.eom 

We  seek  a  diverse  workforce  and  offer  a  smoke-free 
environment.  An  equal  opportunity  employer. 

Visit  our  website  of.  www.wfd.com 
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1-877-872-6287 
Leisure  Casino  Cruises 

6  Rowe  Square,  just  off  Main  Street,  Gloucester 


